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' 1. Uvod

1.1. Ovi OPSTI USLOVI PRUZANJA PLATNIH
USLUGA API BANK A.D. BEOGRAD (u daljem
tekstu: Opéti uslovi) ureduju osnovna pravila poslovanfa
{ postovnog odnosa izmedu AP Bank a.d. Beograd (u
daljem tekstu: Banka) | Kiljenata povodom ofvaranja
platnih raduna i pruZanja platnih usluga Banke.

1.2. Klijentom odnosno korisnikom platnih usluga se, u
smislu ovih OpéStih uslova, smalraju fizicka lica-
polro8aci koja sa Bankom zakljucuju ugovor o platnim
uslugama u svrhe koje nisu namenjene njihovoj
posiovnoj ili  drugoj  komercijalnoj  delatnost,
preduzetnici (fiziéka lica koja obavijaju delatnosf),
poljoprivrednici, pravna lica i drugi subjekti osnovani u
skladu sa zakonom Republike Srbije, nerezidenti —
pravna i fizicka lica - kao korfsnici platnih usluga, koja
koriste ili su koristila platnu usiugu u svojstvu platioca
ifili primaoca pladanja ii su se Banci obralila radi
kariséenja tih usluga (u daljem tekstu: Klijent,
Potro$aé ili Korisnik platnih usluga; ).

2. Pojmovi

2.1. Pojmovi koriséeni u ovim OpSlim uslovima imaju
sledece znacenje:

1) platna transakcifa oznaava uplatu, prenos ifi
isplaty novéanih sredstava koje inicira platilac ifi
primalac placanja, a obavija se bez obzira na
pravni odnos izmedu platioca i primaoca pladanja;

platni nalog oznacava instrukciju platioca ifi
primaoca placanja svom prufaocu platnih usluga
kojom se zahteva izvr§enje plalne transakcife;

platni raéun oznadava radun koji se koristi za
izvravanje platnih transakcija, a koji vodi pruZalac
platnih usluga za jednog ili viSe korisnika pfatnih
usluga; Banka moZe uslugu otvaranje i vodenje
platnog raduna nudifi v paketu s drugim
proizvodom ili uslugom koji nisu povezani s tim
raunom

platni instrument
personalizovano  sredstvo

2)

3)

4) svako

niz  postupaka

oznadava
il

GENERAL TERMS AND CONDITIONS FOR THE
PROVISION OF PAYMENT SERVICES OF API
BANK A.D. BEOGRAD

1. Introduction

1.1. These GENERAL TERMS AND CONDITIONS
FOR THE PROVISION OF PAYMENT SERVICES OF
APl BANK A.D. BEOGRAD {hereinafter: the General
Terms and Conditions) regulate the basic rules of
operation and business relationships between API
Bank a.d. Beograd (hereinafter; the Bank) and Clients
on the occasion of opening payment accounts and
providing the Bank's payment services.

1.2. In the sense of these General Terms and
Conditions, a Client, le the payment service user is a
natural person — consumer who concludes a payment
service contract with the Bank, for purposes not
infended for their business or other commoercial activity,
entreprencurs (natural persons carying out an
activity), farmers, legal enlities and other enlities
esfablished pursuant to the law of the Republic of
Serbia, non-resident legal and natural persons as
users of payment services, who use or have used a
payment service as a payer and/or payee or have
addressed the Bank in order lv use such services
(hereinafter: the Client, Consumer or Payment
Services User;),

2. Terms and definitions

2,1, The terms used in these General Terms and
Conditions shall have the following meaning:

1) payment transaction means a deposil, lransfer or
withdrawal of funds initiated by the payer or the
pavee, which is carried out regardiess of the legal
relationship between the payer and the payee,;

payment order is an instruction initiafed by the
payer or the payee lo its payment service provider,
requesting the execution of a payment transaction;

payment account is an account used for the
execulion of payment lransactions, held with the
paymenlt service provider for one or more payment
service users; Bank may offer the service opening
and maimtainance of payment account offer within
the package with another product or service that
are not related to that accourit

payment insfrument means any personalized
assef and/or a sel of procedures agreed between
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15)

ugovorenih izmedu korisnika platnih usluga i
prufaoca platnih usluga, a kofe taf korisnik
upolrebljava za izdavanje platnog naloga;

platni instrument za placanfa male novéane
vrednosti oznadava platni instrument koji se, u
skladu sa okvirnim ugovorom o platnim uslugama,
odnosi iskljuéivo na izvrS8avanje pojedinaénih
platnifr fransakcija Ciji iznos nije vedi od 3.000
dinara ifi &jji ukupni limit polrodnje ne prelazi
15.000 dinara ili ukupna vrednost novéanih
sredstava pohranjeniiy na fom platnom instrumentu
ni u jednom trenutku ne prefazi 15.000 dinara;

korisnik platnih usluga oznacava fizicko ilf
pravno lice koje koristi ili je koristilo platnu usfugu u
svojstvy  platioca ifili primaocca pladanja ili se
prutaccu platnih usluga obralilo radi kori¢enja fih
usluga;

Pod pojmom  korisnika  platnih  usluga
podrazumevaju se i ogranci stranih pravnih lica koji
su upisani u registar kod nadleinog organa u
Republici Srbiji.

platilac oznadava fizicko ili pravno lice koje na
teret svog platnog racuna izdaje platni nalog ili daje
saglasnost za izvrienje platne f{ransakcije na
osnovu platnog naloga koji izdaje primalac
pladanja, a ako nema plafnog raduna - fizicko ifi
pravno lice koje izdaje platni nalog,

primalac plaéanja oznadava fizitko ili pravno lice
koje fe odredeno kao primalac novéanif sredstava
Koja su predmet platne fransakcije;

potrosac oznadava fizicko flice koje zakljuduje
ugovor o platnim usfugama ili ugovor koji se odnosi
na elektronski novac u svrhe koje nisu namenjene
njegovoj posiovngj i  drugof komercijalnoj
delatnosti;

preduzetnik oznadava fizitko lice' koje nije
potrogaé, odnosno poslovno sposobno fizicko lice
koje obavija delatnost radi osltvarivanja prihoda, u
skladu sa zakonom kojim se ureduju privredna
dru3tva i drugim zakonom;

novéana sredstva oznalavaju gofov novac,
sredstva na radunu i elektronski novac;

gotov novac oznacava novianice i kovani novac;
elektronskl novac  oznalava  elekironski
(uldjucujuéi  magnetno} pohranfenu  novéanu
vrednos! kofa &ni novéano pofraZivanje prema
izdavaocu fog novea, a izdata fe nakon prijema
novéanih  sredstava radi izvrSavanja platnih
fransakcija i prihvata jo fizicko iilf pravno lice koje
nije izdavalac fog novca;

imalac elektronskog novca oznaCava fizicko il
pravno lice kome se izdaje ili je izdat elekironski
novac, odnosnho fizidko (i pravno lice kofe se
obratilo izdavaocu elekironskog novca radi
izdavanfa tog novea, kao i svako drugo fizicko ifi
pravno lice koje ima novéano polraZivanje iz tacke
13} ovog stava;

posiovni dan je dan, odnosno deo dana u kome
platiotev ili primaoclev pruZalac platnih usiuga koji
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payment service users and payment service
providers, used by such user for the issvance of a
payment order;

payment instrument for low-value payments
means a payment instrument which, in accordance
with the Tramework payment service confract,
refates solefy fo the execution of individual
payment ftransactions whose amount does not
excaad RSD 3,000 or whose fotal expenditure limit
does nof exceed RSD 15,000 or the tofal value of
funds deposited fo this payment instrument shall at
no time exceed RSD 15,000,

payment service user is a nafural or legal person
who uses or has used a payment service as &
payer and/or payee or has addressed the payment
service provider in order to use such services;

The term “payment service users” also includes
branches of foreign legal entifies registered with
competent authorities in the Republic of Serbia.

payer is a natural or legal person issuing a debit
payment order or giving authorization for the
execution of a payment transaction on the basis of
a payment order issued by the payee, and if there
is no payment account — a nalural or legal person
issuing a payment order;

payee is a natural or legal person designated as
the recipient of funds thal are the subject of a
payment lransaction;

consumer is a natural person concluding a
payment service conlract or a conlract regarding
elactronic money for purposes nol intended for
their business or other commercial activily;

entrepreneur is a nafural person who is not a
consumer, i.e. a business-capable natural person
carrying out an acfivity for the purpose of
generating income, in accordance with the law
governing companies and other law;

funds include cash, funds in account and
electronic money;

cash means banknoles and coins;

electronic money means elactronically (including
magnelically) stored monetary value consisting &
monetary claim against the issuer of such money,
issued after receiving funds for the execution of
payment transactions and accepled by a natural
and/or jegal person that is nof the issuer of such
money;

electronic money holder is a nalural or legal
person fo whom eleclronic money is being or has
been issued, i.e. a natural or legal person who has
addressed the issuer of electronic money for the
purpose of Issuing such money, as well as any
other natural or legal person having a monelary
claim referred to in item 13) hereof;

business day is the day, or part of the day in
which the payer's or payee's payment service
provider which participates in the execution of a



16)

17)

18)

uestvuje u fzvrSavanju platne lransakcije posiufe
tako da omogudi izvrienje platne transakcije svom
korisniku platnih usluga;

datum valute je referentni datum, odnosno
referentno vreme koje pruialac platnih usluga
koristi kod obrauna kamale na novéana sredstva
zaduiena ili odobrena na platnom radunu;

referentni kurs je kurs na osnovu kojeg se vrsi
radunanje pri zameni valula, a koji je dostupnim
udinio pruZalac platnifh usluga ili koji potice iz javio
dosfupnog izvora;

referentna kamatna stopa je stopa na osnovu
koje se obradunava kamata i koja je javno
dostupna, a utwrduje se nezavisno od jednostrane
volje prutacca i korisnika platnih usiuga koji su
zakljucili ugovor o platnim uslugamna;

19) jedinstvena identifikaciona oznaka oznadava

20)

21}

22)

23

24)

25)

26)

kombinaciju slova, brojeva iili simbola koju
prudalac platnih usluga ulvrduje korisniku platnih
usluga i koja se u plainof transakciji upotrebljava za
nedvosmislenu identifikacifu tog korisnika ifili
njsgovog platnog raduna;

sredstvo za komunikaciju na daljinu je svako
sredstvo koje pruZafac | korisnik platnih usfuga
mogu da koriste za zakljudenje ugovora o pfainim
uslugama kada nisu istovremeno fizicki prisutni;

trajni nosa¢ podataka oznatava svako sredsivo
koje korisniky omogudava da saduva podatke koji
su mu hamenjeni, da im podacima pristupi i da ih
reprodukuje u neizmenjenom obliku u periodu koji
odgovara svrsi Suvanfa;

domada platna transakclfa oznacava platnu
transakciju kod koje platiodev pruZalac platnih
usluga i pruZalac platnih usluga primaoca placanja
tu uslugy pruZaju na teritoriji Republike Srbije;
medunarodna platna transakcifa oznaCava
platnu transakciju kod koje jedan pruZalac platnih
usluga prufa ovu uslugu na feritoriji Republike
Srbije, a drugi na leritoriji frece driave, kao i platnu
transakciiu kod koje isti pruZalac platnih usluga tu
uslugu za jednog korisnika platnih usluga pruZa na
teritoriji Republike Srbije, a za istog ili drugog
korisnika platnih usfuga na teritorifi frace drZave;

Institucija elektronskoy novca je pravno lice sa
sedidfem u Republici Srhiji koje ima dozvolu
MNarodne banke Srbife za fzdavanje elektronskog
novea, u skladu sa Zakonom;

Transfer odobrenja je plaina usluga kod koje
plalilac kod svog pruzaoca platnih usluga inicira
izvrSenje jedne ili viSe plalnih transakeija,
ukljudujudi i izdavanje frajnog naloga.

Direktno zaduZenje je plaina usluga kod koje
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payment transaction operates so as lo enable the
execution of the payment transaclion for ils
payment service user;

value date is the reference dale and/or reference
time used by the payment service provider when
calculating the interest on funds debited or credited
to a payment account;

reference exchange rate is the rate on the basis
of which currency exchange calculation is made
and which is made available by the payment
service provider or which originates from a publicly
avaifable source; .

reference Interest rate is the rale used for the
calculation of interest and which is pubiicly
available and determined independently of the
unifateral will of the payment service provider and
users who have concluded a payment service
contract;

unigue identifier is a combination of lefters,
numbers and/or symbols identified by the payment
service provider for the payment service user, used
in the payment lransaction for unequivocal
identification of such user and/or his payment
account;

means of remofe communication is any asset
that the payment service provider and payment
service user may use fo conclude a payment
service confract when they are not physically
present at the same fime;

permanent data carrier rofers fo any means
which enables the user to save the data intendad
for him, access these data and reproduce them in
an unchanged form, in a period corresponding to
the purpose of their storage;

domestic payment transaction is a payment
transaction in which the payer's payment service
provider and the payee's payment service provider
pravide such service in the Republic of Serbia;

international payment transaction is a payment
fransaction in which one payment service provider
provides this service in the Republic of Serbia and
the other in a foreign country, as weil as a payment
fransaction where the same paymenl service

-provider provides such service for one payment

service user in the Republic of Serbia and also in a
foreign country for the same or other payment
service user;

electronic money institution is a legal person
with headquarters in the Republic of Serbia,
licensed by the National Bank of Serbia for issuing
alecfronic money pursuant fo the Law;

Credit transfer is a payment service where the
payer iniliates the execution of one or more
payment transactions with his payment service
provider, including the issuance of a slanding
order. !

Direct debit is a payment service in which the
payee, based on the payers consent, inifiales a



primalac pladanja na osnovu platioleve saglasnosti
inicira platnu transakciju za zaduZenje platiofevog
platnog raduna. Platifac moZe ovu saglasnost dati
primaccy pladanfa, svom pruZaocu platnih usfuga
ili pruzacocu platnih usfuga primaoca placanja.
Distributivni kanali oznadavafy sve naling i
sredstva preko kojifi je mogud pristup, ugovaranje i
koriscenje bankarskih usluga i proizvoda. Pojam
distributivnih kanala moze oznadavati filifalu Banke,
bankomate, eBanking, mBanking (elektronsko
bankarstvo) i si.
Pravila koridéenja usiuga elekironskog bankarstva
Banke dostupna su na internet stranici Banke i
ocbuhvataju tehnitke preduslove, nadin koriséenja
elektronskog bankarstva, usiuge koje se mogu
ohavijati tim kanalima i nacin njiiovog obavifanja.
28) Platni raun sa osnovnim usfugama je platni racun
pofro§aca sa zakonitim boravkom u Republic Srbiji koji
se koristi za izvr§avanje platnih transakcifa u dinarima a
osnovne usluge koje se odnose na ovaj platni radun
obuhvataju :

-usfuge potrebne za olvaranje,vodjenje i gafenje
tog raduna

-usiuge koje omogudavaju uplatu gotovog noveca na
taf racun
_ -usluge koje omogudavaju isplatu gotovog novca sa
tog raéuna na Zalferima i bankomatima i drugim
sli¢nim uredjajima

-usluge izvravanfa platnih transakcifa odnosno
prenosa novianih sredstava sa platnog racuna/na
platni radun i fo . diroktnim zaduZenjem koridcenjem
plaine kartice,ukljuéufuci pladanja putem interneta i
transfer odobrenfa ,ukljudujuci trajni nalog,na
odgovarajucim uredjajima,3aiterima Banke i
koriséenjem internela
29) Lista reprezenalivnifi usluga povezanih sa
platnim raéunom predstavija listu kofi propistufe
Narodna banka Srbije koju {ine najmanje deset a
najvie dvadeset reprezentativnih usluga povezanih s
Platnim radunom za koje korisnici platnif usiuga placaju
naknade, a koje nudi najmanje jedan pruZala plalnih
usiuga u Republici Srbiji.
30) Pregled usluga i naknada povezanih sa platnim
rac¢unom je dokument Koji sadrZi spisak usluga s liste
reprezentativnih usluga kofe Banka ima u ponudi |
podatke o pojedinadnof naknadi za svaku takvu usiugu
31) [Izvestaj o naplad¢enim naknadama predsfavija
izveStaj koji Banka dostavija korisniku platnih usluga -
potrodacu Il drugom korisniku, na nfegov zahfev
najmanje jednom godidnje, bez naknade i sadrii sve
naplacene naknade za usluge povezane s platnim
radunom. Ovaj izvesdlaj se saéinfava na srpskom jeziku ,
odnosno na drugom jezikju u skladu sa okvirnim
ugovorom ¢ platnom radunu i iskazuje v dinarima Hi
drugoj valuli u skladu sa relevantnim propisima kofima
se ureduje davizno poslovanje

27)

Odnos prema propisima kajima se ureduje
devizno posiovanje

3.1. Banka pruia usluge u vidu platnih fransakcija

izmedu rezidenata | nerezidenata u dinarima i valuli

treéih driava, platne transakcije izmedu rezidenata u

3.

payment transaction for debiting the payer's
payment account. The payer may give his consent
to the payee, his payment service provider or the
payee’s payment service provider.

Distribution channels indicate afl manners and
means which enable access fo, conifracting and
use of banking services and products. The term
“distribution channels™ may include the Bank's
branch, ATMs, eBanking, mBanking (electronic
banking) and the like.

The rules for using the Bank's electronic banking
services are available on the Bank's website and
include technical requirements, the manner of use
of elactronic banking, services that may be carried
out via such channels and the manner of ltheir
execution.

27)

28) Payment account with basic services is a payment
account for consumers with legal residence in Republic
of Serbia used for execution of payment transactions in
dinars, and basic services related fo this payment
account include:

- Services nesded fo open, managing and closing this
account

- Services that enable cash payments lo that account

- sarvices that enable cash wildrawals payment from
that account at counters, or ATMs and other similar
devices

- Services of execufion of payment fransactions or
transfor of funds from the payment account / to
payment account as follows: by direct debit, using a
payment card, including payments via Internet and
transfor of authorization, including sfanding order, on
appropriate devices, Bank counters and using Internet
29) The List of representative services related fo
payment account is list prescribed by National Bank of
Serbia consisting of af least ten and up fo twenty
reprasentative services related lo payment account for
which payment service users pay fees, and which
offers at least one payment service provider in Republic
of Serbia.30) An overview of services and fees
assoclated with payment account is document
conlaining list of services from the list of
representalive services that Bank has prepared as offer
and data on individual fee for each such service,

31) Report on collected fees is a report submifted by
the Bank to user of paymenl services - consumer or
another user, at his request, at least once a year, free
of charge, and shall contain all collected fees for
services related to payment account. This report is
drawn up in Serbian language, or in another language,
in accordance with the framework agreement on
payment account and shall be presented in dinars, or
other currency in accordance with (he relevant
regulations governing foreign axch?nge operations.

3. Following the regufations governing foreign
exchange operations
3.1. The Bank provides services in the form of payment
transactions befween residents and non-residents in



valuli frecih drzava i otvaranja i vodenja deviznit
rabuna rezidenata i nerezidenata v Republici Srbiji, u
skiadu sa ovim Qpstim usiovima i pravilima ulvrdenim
propisima o deviznom poslovanju.

4, Platne usluge

4.1. Banka pruZa sledede platne usluge;

1) uplate gotovog novca na platni raéun, kao i sve
usluge koje su pofrebne za otvaranje, vodenje i
gasenje fog raduna;

2) isplatu gotovog novea s platnog raduna, kao i
sve usluge koje su potrebne za otvaranje, vodenje i
gasenje tog raduna

3} prenos novéanih sredsfava s platnog racunas,
cdnosne na platni radun i to
—~ lransferom odobrenja,

- direkinim zaduZenjem, ukljudufudi jednokratno
direktno zaduzenje,

- koriScenjem platnog insfrumenta ifi sliénog
sredstva;

- trajnim nalogom (insfrukeija koju platilac daje
Banci za izvrSavanje transfera odobrenjau
redovnim vremenskim razmacima ili na
unapred ufvrdene datume )

4) izvrSavanje platnih transakcija kod kojih su
novéana sredstva obezbedena kredilom
odobrenim kiijentu i to:

- transferom odobrenja,

- direkinim zaduZenjem, ukljudufudi jednokratno
direkino zaduZenje,

- koridéenjem platnog instrumenta ili sliénog
sredstva;

5) izdavanja platnih instrumenata Vil prihvatanja
ovih instrumenata na osnovy kojeg Banka
primaocu pladanja omogudava izvrSavanje plalnih
transakcifa koje inicira platifac  upofrebom
cdredenog platnog instrumenta

6) usfuge izvr3avanja novéane doznake kod koje
Banka prima kijjentova novéana sredsfva bez
otvaranja platnog racuna za Kifjenta ifi primaoca
placdanja, iskljutivo radi stavljanja tih sredstava na
raspolaganje primaocu placanja ili radi prenosa fih
sredstava primaoGevom pruzaocu platnify usliuga,
koji ih stavifa na raspolaganje primaocu placanja;

7) usluge izvrSavanfa platne transakcije za koju
Klijent daje saglasnost upotrebom
telekomunikacionog, digitalnog il
informaciono-fehnoloskog uredafa i placanje se
vrii operatoru fefekomunikacione, digitalne ili
informaciono-tehnoloske mrezZe, koji deluje samo
kac posrednik izmedu Klijenta i prodavea
proizvoda iii pruZaoca usluga.

4.2. Banka pruZa platne usluge u vidu:

- domacdih platnih fransakcija koje se izvr§avaju u
dinarima

- domadih platnih transakcifa u valuti trecih driava

- medunarodnnih plainih fransakcija bez obzira na
valutu placdanja, u skladu sa refevantnim propisima.

dinars and third country currencies, payment
transactions befween residents in third country
currencies and opening and maintenance of FX
accounts of residents and non-residents in the Republic
of Serbia, pursuant fo these General Terms and
Conditions and rules established by the regulations on
FX operations.

4, Payment services

4.1. The Bank pravides the following payment services:

1) cash deposits to payment account, as well as all
services necessary for opening, maintenance and
closing of such account;

2) cash withdrawal from payment accouni, as well
as all services necessary for opening, mainfenance
and closing of such account;

3) transfer of funds from payment account and/or to
paymant account, by
- credit transfer,

- direct debit, including one-off direct debit,

- using a payment instrument or similar means;
-permanent order (instruction given by the payer to
Bank for execution of transfer of approval, at
reguiar intervals, or on predefined dates)

4) execufion of payment transactions in which
funds are secured by a loan granted to the client,
by: .

- credit transfer,
- direct debit, inciuding one-off direct debit,
- using a payment instrument or similar means;

5) issuance of payment Instruments andfor
acceptance of these instruments based on
which the Bank allows the payee fo execute
payment lransactions initiated: by the payer, using
a particular payment insfrument

6) money remittance execution services, where the
Bank receives the clienf’s funds without opening
a payment account for the Client or the payee,
solely for the purpose of placing these funds at the
disposal of the payee or for the fransfer of such
funds to the payee's payment service provider,
which makes them available to the payee;

7) payment fransaction execution services, for
which the 'Client gives consent using a
telecommunications, digital or IT device and the
payment is made to the telecommunicalions, digital
or IT nelwork operafor, which acts only as an
intermediary between the Client and the product
seller or service provider.

4.2, The Bank provides payment services in the form
of:

- domestic payment transaclions executed in dinars

domestic payment lransactions in third country
currency '

international payment transactions regardiess of
payment cumency, pursuant to relevant
regulations.



5. Oglasavanje ipmianj; informacija

5.1. Banka platne usluge ogladava tako da je opis
usluga fasan i razumljiv, bez netaénih informacija koje
bi kod Kiijenta mogle slvorifi evenlualno pogrednu
predstavu o uslovima kori§éenja tih usluga, na srpskom
ili drugom feziku, a o kojem su se strane dogovorile.

5.2. U slucaju da postoji obaveza Banke da Klijentu
pruZi odredene informacije njihovim dostavijanjem,
Banka ce takve informacife dostaviti u skladu sa
nacdinom koji je izabrao Kiijent (na primer, postom ifi
kom postom i-mejflom).

8.3. Kada postoji obaveza Banke da Klijentu pruzi
odredene informacife tako da mu ih ulini dostupnim,
Banka to &ini na unapred ulvrdeni, odnosno ugovoreni
nadin koji moZe zahtevali dodaine aklivnosti korisnika
platnih usluga (npr. dostupnost na oglasnim lablama ili
Salterskim mestima u prostorijama Banke ili na infernet
stranici Banke).

6. Ugovori o platnim uslugama

6.1.Predmet ugovora o platnim uslugama
Ugovorom o plainim uslugama Banka se obavezuje da
ée Kiijentu, u skladu sa propisima, pruZafi odredene
platne usluge, odnosno platnu uslugu, a Kiijent se
obavezuje da foj, ako je tako ugovoreno, za lto plati
odredenu naknadu predvidenu Tarfom naknada
Banke. '

6.2.Vrste ugovora o platnim usiugama
Ugovor o platnim uslugama zakfjuduje se kao:

a) Okvirnl ugovor o platnom raunu | platnim
uslfugama (u daljem tekstu: okvirni ugovor) kojim se
ureduje otvaranje, kori$éenje i gadenje platnog radtna
i izvr$avanje bududih pojedinatnih platnih transakcifa.

b) Okvirni ugovor o paketu usluga koji pored usluga
otvaranja i vodjenja plalnog rafuna obuhvala i druge
proizvode i usluge koji nisu povezani sa platnim
racunom

Ako Banka uslugu otvaranja i vodjenja platnog raduna
nudi u paketu sa drugim proizvodima ili uslugama koji
nist povezani sa tim radunom, duZna je da obavesti
korisnika platnih usluga o mogudnosti ofvaranja platnog
raduna odvojeno od lih proizvoda odnosno usluga kao
i da mu pruZi odvgjene informacije o troSkovima i
naknadama za dodalne proizvode i usiuge.

¢) Okvirni ugovor o platnom radunu sa osnovnim
platnim uslugama za potroSade ( u daljem tekstu :
Osnovni okvirni ugovor) kojim se ureduje olfvaranje,
koriscenje i gadenje platnog raduna i izvrSavanje
buducih pojedinadnift platnih transakcijaa v skladu sa
definicijiom ovog platnog raduna iz tatke 2 podtacka 28)
ovih Opétih usfova.

5. Advertising and providing information

5.1. The Bank adverfises payment services in such a
manner that the description is downright and
comprehensible, without any inaccurate informalion
that could cause the Client fo have a misleading idea of
the terms of use of such services, in Serbian or any
other language, upon which the parties have agreed.

5.2. in the event that the Bank is obliged fo provide
certain information to the Client by submilting it, the
Bank shall submit such information in accordance with
the method selected by the Client (e.g. by mail or e-
maif). .

5.3 When the Bank is obliged fo provide certain
information to the Client by making it available to him,
the Bank shall do so in a predefined and/or confracted
manner that may require additional activiies by the
payment service user (e.g, availability on bullatin
boards or counters at the Bank's premises, or on the
Bank's websile).

6. Payment service contracts

6.1. Subject of payment service confracts

By a payment service conlract, the Bank undertakes fo
provide certain payment services or a payment service
to the Client, in accordance with ragulalions, whereas
the Client shail be obliged, if so agreed, fo pay a certain
fee as stipulated by the Bank's Fee Schedule.

6.2. Types of payment service contracts
Paymen!t service contracts are concluded as the
following:

a) Framework contract on a payment account and
payment services(hereinafter: Framework contract
Jgoverning opening, using and closing of payment
account and execution of future individual payment
transaclions

(hereinafter: Framework confraci)

b) Framework contract on payment account
packaged which, in addition to services of epening
and managing payment account, includes other
products and services not refated to payment account

If Bank offers service of opening and managing
payment account in package with other products or
services that are not related to that account, it shali
inform the payment service user about the possibility of
opening a payment account separalely from these
products or services, as welf as providing separate cost
information and fees for additional products and
services.

¢) Framework contract on a payment account with
basic consumer payment services {hereinafter. the
Basic framework contract) governing the opening,




Banka je duina da ,uz podfovanfe odredbi zakona
kojima se regulife sprefavanje pranja novea i
finansiranje terorizma , pofro$adu koji ima zakonit
boravak u Republici Srbiji @ nema otvoren platni radun
sa osnovnim usfugama,omogudi, na njegov zahtev,
otvaranje i korisdenfe platnog raluna sa osnovnim
uslugama. zakljuéivanjem Qsnovnog okvirnog ugovora

Banka ne moie uslovijavali olvaranje | koriséenje
plainog raduna sa osnovnim uslugama ugovaranjem
dozvoljenog prokoradenja , krediine karlice ili
ugovaranjem druge dodatne usluge.’

Banka moZe odbiti zahtev potroSada za Ootvaranje
platnog raluna sa osnovnim uslugama ako pofrodaé
kod druge banke vec ima otvoren platni racun koji mu
omogucava koriS¢enje osnovnih usluga izuzev u
sluCaju da potrodal da pismenu izjavu | dostavi
obaveStenje druge banke da de platni radun bili
tgaden.

Banka je duina da po prijemu urednog zahfeva
potrodada u roku od 170 poslovnih dana od dana
prifema, ofvori platni radun sa osnovnim uslugama ifi
odbife zahtev za otvaranje tog raduna.

U slucaju odbijanja zahteva, Banka je dufna da , bez
odiaganja i hez naknade, dostavi potrosaéu
ocbavestenje o odbijanju u pismenof formi, uz
navodfenje razloga odbijanja , osim ako je lakvo
obavesfenje zabranjeno propisima.Uz ovo obaveslenje
Banka je obavezna da dosfavi i informacije o pravu na
prigovor i prituzbu i o mogudnosti vansudskog
redaavanja spornog pitanja.

Osnovni okvirni ugovor i Okvimi ugovor zakljuéuju se u
pisanoj formi. na neodredjeno vreme.

Banka je duZna da obezbedi da kifjent dobjje najmanje
jedan primerak okvirmeg ugovora odnosno Osnovnog
OKVIrnog ugovora,

Klijent ima pravo da mu se tokom trajanja ugovormog
odnosa, na njegov zahtav, dostave hopifa okvirnog
ugovora,odnosne  Osnovnog  okvirnog  ugovora
odnosno informacije dostavijene u predugovornoj fazi, i
to na papiru ili drugom trajnom nosadu podataka.

d) Ugovor o fednokratnoj platnoj transakelfi, kojim
se ureduje izvrenje jedne odredane pfatne transakcije
koja nije obuhvadena okvimim ugovorom.

using and closing of payment accoun! and execution of
future individual payment fransactions, in accordance
with definition of this payment account referred to in
Point 2 subparagraph 28 ) of these General Terms

Subject {o the provisions of the Laws regulating the
prevention of money laundering and terrorist financing,
the Bank shall provide a consumer who has legal
residence in Rapublic of Serbia and does not have a
payment account with basic services open, upon his
request, opening and using payment account with basic
services by concluding Basic Framework Agreement.

Bank cannot condifion opening and using of payment
account with basic services by negotiafing  allowed
overdraft, Credit card or by contracting another
additional service.

Bank may refuse consumers request lo open a
payment account with basic services if a consumer with
another bank already has an open payment account
allowing him fo use basic services, unless the
consumer makes a wiitfen slaternent and sends a
nolice to ofher bank that the payment account will be
closed. '

Bank shall, upon receipl of a proper consumer request
open a payment account with the basic services, or
refuse the request for the opening of such account,
within 10 business days from date of receipt.

in the eveni of refusal of request, the Bank shall,
without delay and without charge, deliver the consumer
a nolice of refusal in writing, stating the reasons for
refusal, unless such nolice is prohibited by regulations.
With this notice, the Bank is obliged o provide
information on right over objection and complaint , as
well as the possibility of resolution of controversial
issue out of Court of justice.

Basic framework agreement and Framework
agreement shall be concluded in writing, and for an
indefinite time. .

The Bank shall ensure that the client receives al least
one copy of the framework contract, thal is Basic
Framework Agreement ..

During the confraclual refationship, the Client is entitled
fo request a copy of the framework contract, i.e. , that is
Basic framework agreement and information submifted
at the pre-contracfual stage, on paper or other
permanent data carrier.

d) Contract on one-off payment transaction,
governing the execufion of a single particular payment
transaction not covered by the framework conlract.

e x e




7. Dostavljanje informacija u predugovornoj fazi

7.1. Banka je duZna da Kiijentu, u primerenom roku,
pre zakfjutenja okvimog ugovora, dostavi informacije
koje su zakonom utvrdene kao obavezni elementi fog
ugovora, i fo na naéin koji ¢e Kiijentu omoguditi da se
upozna sa uslovima koji se odnose na prufanje platnifi
usluga, kao i da uporedi ponude razliditih pruZalaca
platnih usluga i proceni da li ovi uslovi | usluge
cdgovaraju njegovim potrebama.

Banka je obavezna da u predugovornof fazi doslavi
kiifentu Pregled usiuga i naknada povezanih sa platnim
raéunom sa podacima o pojedinanim naknadama za
svaku vrstu usluga koje Banka pruZa a povezane su sa
platnim radunom  koristedi obrazac forme | sadriaja
ovog Pregleda propisan od sfrane Narodne banke
Srbije.

Pregled usluga | naknada povezanih sa platnim
raunom iz prethodnog stava kao | Listu
reprezentativnih  usluga propisanu  Odigkom NBS
Banka je duZna da objavi na svojoj internet prezentaciji
i da ove dokumenie ucini dostupnim kijjentima u svofim
filifalama.

7.2. Banka je duina da Klientu-korisniku plainih

usluga informacije dostavi:

- na nacin koji ga ni v jednom frenutku nece dovesti
v zabludu u vezi sa uslovima koji se odnose na
pruzanje platnih usluga.

- na papiru ili drugom trajnom nosadu podataka.

7.3. Banka moZe Klijentu dostaviti informacije iz stava
7.1. ove ladke dostavijanjem nacrta okvirnog ugovora
koji sadrii ove informacife i Pregleda usiuga i naknada
povezanih sa platnim radunom.

8. Izmene i dopune okvirnog ugovora na
prediog Banke

8.1. Ako Banka prediaZe izmene i dopune odredaba

okvirnog ugovora, odnosno osnovnoyg okvirnog ugovora

duzna fe da Klijentu:

- dostavi prediog tih izmena i dopuna u pisanof formi
najkasnije dva meseca pre predioienog dana
pocetka njihove primene

- da ga obavesti o njegovom pravu da pre dana

pofietka primene predioZenih izmena i dopuna
moZe da raskine okvimi ugovor bez pladanja
naknade | drugih troSkova, ako ne prihvali laj
pradiog.

- da ga obavesti da e Banka smalrati da se Klijent
saglasio sa prediogom - ukoliko nife obavestio
Banku da nije saglasan predlogom izmena

8.2. Nakon prijema predioga iz stava 8.1. ove tacke,
Klijent se moie saglasiti sa predloZenim izmenama i
dopunama [ pre predioienog dana podetka njihove
primene.

7. Submitting information at pre-contractual stage

7.1. The Bank shall submit lo the Client, within a
reasonable time and prior to the conclusion of the
framework contract, information established by law as
obligatory elements of such contract, in a manner that
will enable the Client to become familiar with the ferms
refated to providing payment services, and to compare
the offers of various payment service providers and
assess whaether these terms and services suif his
needs.

Bank is obliged to submit at the pre-conlractual stage to
Client the Review of Services and Fees relafed fo the
Payment account with data on individual fees for each
fype of services provided by the Bank and related to the
payment account, using the form and the conten! of this
Review prescribed by National Bank of Serbia.

An overview of services and fees related lo payment
account referred to in the previous paragraph, as well
as the List of representative services prescribed by
Decision NBS Is obliged fo publish on it's website and
make these documents accessible fo clients in
Branches.

7.2. The Bank shall submit the information to the

Client,that is Payment service user:

- in a manner which shall not be misleading
regarding the terms of provision of payment
services, at any fime.

- on paper or other permanent data carrier.

7.3. The Bank may provide the Client with the
information referred fo in paragraph 7.1 hereof by
submitting a draft framework contract confaining such
information, as well as Overview services and fees
assoclated with a payment account

8. Amendments and supplements to framework
contract upon the Bank'’s proposal

8.1. If the Bank proposes amendmenis to the
provisions of the framework confracl, or Basic
framework confract, the Bank shall:

- submit the proposal of these amendments to the
Client, in writing and not fafer than two months
prior to the proposed date of their application

- inform the Client of his right to ferminate the
framework contract without paying fees and other
costs if he refuses to accept the proposal, before
the date of application of the proposed
amendments.”

- inform the Client that the Bank shall deem that the
Client has accepled the proposal — if he fails to
notify the Bank that he does not agree with the
proposed amendments

8.2. Upon the receipt of the proposal referred to in
paragraph 8.1 hereof, the Client may agree with the
proposed amendments before the proposed date of
their application.




8.3. Smalra se da je Klijent saglasan sa predfogom ako
pre dana podetka primene predloZenih izmena i dopuna
nije obaveslio Banku da se s lim predlogom nije
saglasio.

9. Promene kamatne stope I kursa zamene
valuta

9.1. Promene kamatne stope i kursa zamene valuta
mogu se primenjivali odmafr i bez prethodnog
obaveilenja Klijenta, ako se zasnivaju na izmenama
ugovorene refarenine kamalne sfope i referentnog
kursa.

9.2. Ako se kamatna stopa ili kurs zamene valufa
promene u korist Klijenta, le promene mogu se
primenjivati odmah | bez prethodnog obavestenja
Klijfenta.

9.3. Banka je duina da o promenama kamalne stope
pismeno obavesti Klijenta bez odlaganja, na papiru ilf
na drugom lrajnom nosaéu podalaka, osim ako
okvirnim ugovorom nisu utvrdeni druké&iii rokovi i nacin
ovog obavedtavanya..

10. Raskid okvirnog ugovora i osnovnog okvirnog
ugovora

10.1. Raskid i nistavost okvirnog ugovora i
osnovnog okvirnog ugovora koji zahteva
Kiijent
Klijent moie u bilo kom trenutku podneti pisani zahfev
za raskid okvirnog ugovora uz otkazni rok od messec
dana,

Klijent moZe da rasking okvirni ugovor odnosno osnovni
okvirni ugovor i u drugim sluéajevima utvrdenim
zakonom kojim se ureduju obligacioni odnosi Hii drugim
zakonom.

U slutaju da Klijent Zeli da koristi uslugu promene
platnog raluna, uz gadenje platnog radune olvorenog
kod Banke ,dufan je da dostavi Banci pismeno
oviaSdenje za promenu platnog raduna , zahtev za
gasdenje raéuna i raskid okvirnog ugovora .

U sludaju iz prethodnog stava Banka de postupili u
skladu sa oviascenjem i zahltevom za gadenje platnog
ra¢una pod uslovom da klifent-korisnik platnih usluga
nema neizmirenih cbaveza po fom radunu a nakon $to
je izvriila sledede radnje :

-dostavila novom pruzaocu platnih usluge kao i kijjentu,
ako je on to zahlevao ,fistu postojecih trajnih naloga
-dostavita novom pruZaocu platnih usluga informacifu o
viekrainim prijemnim lransferima odorenje i direkinim
zaduZenjima

-ohustavila izvrienje trajnih naloga polev od dana
utvrdjenog u oviad$cenju
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8.3. If shall be deemed that the Client agrees with the
proposal if he does not notify the Bank of his
disagreement with the proposal before the date of
application of the proposed amendments

9. Changes in interest rate and currency
exchange rate

9.1. Changes in interest rate and currency exchange
rate may be applied immediately and without notice to
the Client, if they are based on changes in the
contracted reference infterest rale or reference
exchange rale.

9.2, If the interest rate or currency exchange rafe
changes in favor of the Client, such changes may be
applied immediately and without prior nofice to the
Client.

9.3, The Bank shall inform the Cliant in wiriting and
withou! delay of changes in inferest rate, on paper or
another permanent dala carrier, unless different
deadlines and notification methods are stipulated by the
framework conlract,

10, Termination of framework contract and
Basic framework contract

10.1. Termination and nullity of framework
confract requested by the Client

Cliant may at any time submit a written request for

termination of the framework confract with a notice

period one month.

Cliant may terminate the framework conlract, or Basic
framework contract, in other cases stipulated by the
law governing contracts and toris or other law.

in case the Client wishes to use the service of changing
payment account, with closure of the payment account
opened with the Bank, he / she is obliged to submit to
the Bank a written authorization for changing the
payment account, request for closing account and
tarmination of framework confract,

in case referred fo in preceding paragraph; the Bank
shall act in accordance with the authorization and
request for closing the payment account, provided that
the ciient-user of payment services has no oulslanding
obligations on that account and after having performed
the following actions:

- Delivered to the new payment service provider as
wall as to the client, if he so requested, a list of
existing standing orders,

- delivered fo the new payment service provider
infarmation on muitiple receipts of transfers and
direct debits, .

- suspended execution of standing orders slarting
from the day delermined in the authorization.



Klijent moZe zahtevali da se odredbe okvirnog ugovora
koje su u suprotnosti sa informacijama pruZenim u
predugovornoj fazi, odnosno odredbe kofe se odnose
na informacije iz okvimog ugovora kofe mu nisu
prethodno dostaviiene — smalraju nitavim.

10.2. Pravo Banke na raskid okvirnog ugovora
Banka ima pravo da jadnostrano raskine okvirni ugovor
Zaklju¢en na necdredeno vrems, uz ofkazni rok koji ne
moZe biff kradi od dva meseca.

Banka mofe jednostrano raskinuti okvimi ugovor
odnosno osnovni okvirni ugovor ako je ispunjen
najmanje jedan od sledecih usfova:

- Ako je kiijent — potro$ad namerno koristion platni
racun u proripravne svrhe

- Ako na platnom radunu nije izvrSena nijedna
platna transakceifa duZe od 24 uzastopna meseca

- Ako je kiijent — potrodaé pravno na platni radun sa
osnovnim uslugama ostvario na osnovu netaénih
informacija

- Ako je klijent —potro$ac pravo naknadno otvorio
drugi platni radun sa osnovnim uslugama

- Ako potrofa¢ vise nema zakonit boravak u
Republici Srbiji,

Gore navedeni ralozi predstavijaju razloge i za raskid
okvirnih_ugovora sa  kiijentima koji nisu polro$adi , u
meri u kojof je to na njih primenijivo.

Banka je duZna da obaveSlenje o raskidu okvirmog
ugovora  odnosno osnovnog oKvirnog ugovora i
razlozima za raskid ugovora dostavi Klijentu u pisanoj
formi ilf na drugom trajnom nosaéu podataka najkasnije
dva meseca pre stupanja na snagu fog raskida osim
ako je takvo obavestenje zabranjeno propisima

lzuzetno , ako Banka raskida osnovni okvirni ugovor iz
razloga §to je pofrodad keristio racun u protivpravne
svrhe ifli pravo na taf radun ostvaric na osnovu
netacnih informacija, raskid ugovora proizvodi pravno
dejstvo momentom utvrdjivanja ispunjenosti jednog od
tifh uslova.

Ukoliko Banka jednastrano raskida okvimi ugovor, isti
moZe raskinuli | bez otkaznog roka u slucaju da :
-Klijent postupa u suprotnosti sa odredbama log
ugovora ,odredbama Opélih uslova poslovanja Banke
ili propisa koji st merodvni za pravni odnos Banke |
Klifenta kao §to su propisi koji se odnose na pruianje
platnih usluga i sprecavanje pranja novea i finansiranje
teratizma.

10.3. U siuaju raskida okvimog ugovora odnosno
osnovnog okvirnog ugovora iz tadaka 10.1. i 10.2,,
Klijent je duZan je da plali naknadu samo za platne
usiuge pruZene do dana raskida, a ako je lakva
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Client may request thaf the provisions of the framework
contract that are conlrary to the inforfnation provided at
the pre-contractual stage, i.e. provisions refated to the
information from the framework conlfract that have not
been previously provided to him — are considered nuif
and void. '

10.2. The Bank's right to terminate framework
contract

The Bank has the one-sided right to lerminate the

framework contract concluded for an indefinite pariod of

time, with a nolice period of at least two months.

Bank may unilaterally ferminate framework agreement,
or Basic framework agreement, if at least one of the
following conditions is met:

- If client - consumer infentionally used payment
account for unfawiul purposes

- Ifthere is no payment transaction made on the
payment account for more than 24 conseculive
months,

- if the client - consumer has oblained right to a
payment account with basic services upon basis of
incorrect information,

- after the clisnt - consumer subsequently opened a
second payment account with basic services,

- ifeonsumer no longer has legal residence in
Republic of Serbia.

Abovementioned clauses represent the reasons for
terminating framework contracts with non-customers, (o
the extent that is applicable fo them.

The Bank shall notify the Client of the termination of the
framework contract, that is Basic framework agreement
together with reasons for confract terminatfon in writing
or on another permanent data carrier, no later than fwo
months before the antry into force of such termination,
unless such notification is prohibited by regulations.

Exceptionally, if the Bank terminates Basic framework
agreement because the client -consumer used fhe
account for unfawful purposes and / or the right to that
account on the basis of Inaccurate information, the
termination of the contract shall produce a legal effect
af the moment of delermining fulfillment of one of these
conditions.

If the Bank unilaterally lerminates framework
agreement, it may lerminate without notice in the event
that:

- Client acts contrary to the provisions of this contract,
the provisions of the Bank's General Terms and
Conditions or regulations that are relevant to legal
relationship between the Bank and Client, such as
rules relating to provision of payment services and
Prevention of Money laundering and terrorist financing.

10.3. In the event of terminalion of the framework
contract, that is Basic framework agreement referred to




naknada pladena unapred, Banka je dufna da Klijentu
vrali srazmerni deo pladene naknade.

10.4, Banka ne napladuje naknadu za raskid okvirnog
ugovora odnosno osnovnog okvirnog ugovora.

10.5. Po prestanku okvirmog ugovora odnosno
osnovnog okvirnog ugovora Klijent je du?an da vrafi
Banci sve platne kartice ,uredjgje za identifikaciju
Klijenta kao i druge isprave i dokumenta koji su u vezi
sa poslovanjem po platnom radunu kao i da izmiri sve
obaveze po racunu | platnim karticama koje su u vezi
sa platnim radunom.

IZVRSAVANJE PLATNIH TRANSAKCIJA

11. Saglasnost Klijenta kao platioca za
izvrienje platne transakcije

11.1. Banka izvr§ava platnu fransakciju uz saglasnost
Klijenta datu pre njenog izvrdenja u formi i na nacin koji
su predvideni Ugovorom o platnim uslugama.

Saglasnos!t za izvr§enje plalne transakcife u zavisnosti

od vrste platne usiuge Klijent dafe:

-  polpisivanjem platnog naloga § podnoSenjem
platnog naloga Banci

- uno$enjem PIN-a-a na prodajnom mastu {rgovca ili
pri isplati gotovog novea na bankomatu

kao i drugim nacinima koje Banka ugovori sa Klijentom

Okvimnim ugovorom o platnim uslugama

11.2. Banka izvr§ava platnu transakeiju uz saglasnost

platioca pre njenog izvrSenjailo ;

- ako je plaini nalog dostavijen na propisanom
platnom instumentu (na papiru, elekfronski il na
nekom drugom frajnom nosaéu podataka koji je sa
Bankom prethodno ugovoren) ;

- ako je plaini nalog ispravno popunjen - §io
podrazumeva Gitliv | pofpun upis podataka na
propisanom obrascu;

- ukoliko je Klijent obezbedio dovolino noviéanif
sredstava za izvrienfe naloga;

- ako ne posioje zakonske preproke za izvrienje
(prema drugim propisima).

11.3. Platna transakcifa je autentifikovana ako je Banka

primenom odgovarajuéih procedura proverila i potvrdila

upotrebu odredenog platnog instrumenta, uklfjudujudi i

hfegove personalizovane sigurnosne elemente.

11.4. Ako Kkiijent — korisnilk platnih usluga koji nife
pravno lice zahleva isplatu gotovog novca sa platnog
raduna ,Banka je duina da mu novac isplaff odmah,bez
naknade, s tim da ,ukoliko se zahteva isplata u iznost
vecem od 600.000 dinara ili efekiivhog stranog novea
&ija je dinarska protivuvrednost po srednjem kursu NBS
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in items 10.1. and 10.2., the Client shall pay a fee only
for those paymen! services provided unfil the
termination date, and if such fes has been paid in
advance, the Bank shall repay lo the Client a
proportionate part of the fee paid.

10.4. The Bank shall not charge a fee for the
termination of the framework confract that is Basic
framework agreement

10.5. Upon termination of the framework agreement or
Basic framework agreement, Client is obliged fo retum
to the Bank all payment cards, devices for identification
of client, as well as other documents and documents
related fo operations on account, as well as to seflle all
obligations on account and payment cards in
connection with the payment account.

EXECUTION OF PAYMENT TRANSACTIONS

11. Consent of the Client as the payer for the
execution of a payment transaction

11.1. The Bank shall execute a payment fransaction
with the Client's consent provided before its execution,
in the form and in the manner provided for by the
Payment Services Contract.

The Client shall provide his consent for the payment

transaction execution as follows depending on the

payment service type:

- by signing a payment order and submilting the
same fo the Bank

- by entering a PIN at refaifer's point of sale or upon
withdrawal of cash on an ATM

as well as in other manners agreed between the Bank

and the Client in the Framework Payment Services

Contract.

11.2, The Bank shall execute a payment fransaction

with the payers consent prior fo ils execution, as

follows:

- if the payment order is submitted on a prescribed
payment instrument (on paper, electronically
and/or another permanent data carrier previously
agreed with the Bank};

- if the payment order is filled oul correclly — which
implies a legible and complete entry of dala on a
prescribed form;

- if the Client has provided sufficient funds for the
exectlion of the order;

- if there are no legal obstacles for the execution
(pursuant to other regulations).

11.3. A payment Is authenticated if the Bank, using the

appropriate procedures, has verified and confirmed the

use of a parficular payment instrument, including its
personalized security elements.

11.4. If the Client, Payment service user who is not

legal enlity requests cash withdrawal from payment

accounl, the Bank is obliged to pay the money
immediately without compensafion, however, if

payment is required in amount exceeding RSD 600,000

or effective foreign currency dinar counter value at the



ve¢a od 600.000 dinara —Banka ¢e mu (a sredsiva
isplatiti narednog posiovnog dana.

12.Prijem plainog naloga

12.1. Smalra se da je banka primila pfatni nalog kada
fof je taj nalog dostavijen:

- u papimoj formi

- elektronskim putem

a Slo se predvida Okvirnim ugovorom o platnim
usfugam odnosno Osnovnim okvirnim ugovorom,

12.2. Vreme prijema plalnog naloga oznacava
momenal kada je Banka primila platni nalog i ono se
evidentira na platnom nalogu u trenutku prijema od
strane Banke.

Ako plalni nalog nije primlfen u foku posfovnog dana
Banke — smalra se da je primijen narednog posiovnog
dana.

12.3. Banka svojim Terminskim planom odreduje vreme
prifema i izvrienja naloga.

12.4. Nalog za placanje kod domade platne fransakcije
koja se izvriava u dinarima izvriava se istog poslovnog
dana kada je Banka primila platni nalog, a u skiadu sa
Terminskim planom Banke.

13. Odbijanje izvrienja platnog naloga

13.1. Banka ne mozZe odbili izvrienje platnog naloga
kada su ispunjeni svi uslovi utvrdeni u ugovoru o
plafnim uslugama, osim ako je drukéije ulvrdeno
propisom.

13.2. Banka obaveS$tava Kiijenta o odbijanju izvrSenja
platnog naloga i , ako je moguce, o raziozima tog
odbijanja | postupku za ispraviu greSaka koje su uzrok
odbifanfa, osim ako fo obavestavanje nije zabranjeno
propisom.

13.3. Obavedlenje se dostavlia na nagin utvrden

Okvirnim ugovorom o plainim uslugama, odmah, a

najkasnije u roku kofi je ulvrden za izvrdenfe platne

transakcije:

- istog poslovnoyg dana za dinarske fransakcije

- U odgovarajucem roku za fransakcije u drugof
valuti,

Za Platne naloge odbijene na opisani nadin se smatra
da nisu ni primijeni na realizaciju.
14.0pozivost platnog naloga
14.1. Opoziv platnog naloga
Klijent kao platilac moZe opozvali plaini nalog u bilo

kom trenutku pre nastupanja neopozivosti fog
naloga.
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NBS middle exchange rate exceeds RSD 600,000 - the
bank shall pay off these funds on next business day.

12, Receipt of payment order

12.1. It shall be deemed that the Bank has received a
payment order if such order has been delivered fo it

- in paper form

- electronically

as provided for by the Framework Payment Services
Contracl, that is Basic frameworlk agreement,

12.2. The time of receipt of the payment order indicates
the moment when the Bank has received the payment
order and shall be recorded on the payment order at
the time of raceipt by the Bank. !

If the payment order is not received during the Bank's
business day, the same shall be deemed as received
on the next business day.

12.3. The Bank shall defermine the time of receipt and
order execution by its Time Schedule.

12.4. Payment orders for domestic payment
transactions executed in dinars shall be execufed on
the same business day as the day when the Bank
receives the payment order, in accordance with the
Bank's Time Schedule.

13. Refusal of execution of payment order

13.1. The Bank may not refuse fo execute a payment
order when all the conditions stipulated in the payment
services contract are met, unless stipulated otherwise
by a regulation.

13.2. The Bank shall nofify the Client of the refusal to
execule the payment order and, if possible, the reasons
for such refusal and the procedure for correcting the
errors that have caused such refusal, unfess this notice
is prohibited by a regulation.

13.3. The notice shall be submitled in the manner
determined by the Framework Payment Services
Contract, immediately and no! later than the deadline
for the execution of payment transaction;

- on the same business day for RSD fransactions

- within an appropriate deadline for FX transactions.

Payment orders refused in the described manner shall
be considered as if they had never been received for
execution.

14, Revocability of payment orders

14.1. Revocation of a payment o:rder

The Client, as the payer, may revoke a payment order
at any time before the oceurrence of irrevacabllity of
such order,

-



Klijent opoziva platni nalog poviadenjemn saglasnosti za
izvrSenje platne fransakcije ili niza platnih transakcija
slanjem zahteva za poviadenje date saglasnosti putem:
a) e-maila: na sledece adrese:
o dinarski platni nalozi — domacipp@apibank.rs
o pfaini nalozi u sfranof valuti — inopp@apibank.rs
b) faxom: na br. +3871 11 3952 250
¢) pisanim putem: na adresu AP/ Bank a.d. Beograd,
Sekior Bankarskih operacija, Balkanska br.2,
11000 Beograd
d) Licnim poviadenjem sagfasnosti

14.2.Neopozivost platnog naloga

Klijent ne moZe opozvali platni nalog nakon §fo ga je
primio platiodev pruZalac platnih usluga, osim u
sluc¢ajevima utvrdenirn ovorn fadkom.

Kada fje plainu transakciju Inicirao primalac pladanja ili
Klijent preko primacca pladanja — Klijenl ne moie
opozvafi platni nalog nakon izdavanja platnog
naloga M davanja saglasnosti za izvrienfe platne
transakcife primaccu plaéanja.

Ako platny transakcfju inicira primalac  placanja
direkinim zaduZenjem, Kiijent moZe opozvati platni
nalog primaaca placanja do kraja poslovnog dana koji
prethodi danu ufvrdenom za zaduZenje Klijentovog
plalnog raduna,

fzuzetno od prethodnog, Klijent moZe opozvati platni
nalog do kraja poslovnog dana koji prethodi danu
utvrdenom za pocelak izvriavanja platnog nalaga.

Po isteku prethodno definisanih rokova, Kiijent platni
nalog moZe opozvali samo na osnovy dogovora sa
Bankom.

Ako platnu fransakciju inicira primalac pladanja i Klijent
preko primacca pladanja, opoziv plalnog naloga po
isteku prethodno navedsnih rokova ne moie se izvrditi
bez saglasnosti primaoca placanja.

14.3. Okvirnim ugovorom moZe se ulvrdifi da Banka
moZe Kijentu naplatifi naknadu za opoziv plalnog
naloga po isteku ovde definisanih rokova.

15.Naknade i obavezne informacije

15.1. Banka za prukanje ugovorenih usluga Klijenfu
naplacuje naknade, u skladu sa vaiedom Tarifom
naknada za usluge Banke | shodno Pregledu usluga i
naknada povezanih sa platnim radunom.

Naknade mogu biti utvrdene u fiksnom Ifi promenijivom
iznosu,

Banka Klijentu, u skladu sa Tariform naknada Banke,

naplacéuje i naknade:

- zadodatne informacife, u skladu sa Zakonom

- za pruZanje informacifa éece nego $lo je utvrdeno
relevantnim propisima,ovim OpStim uslovima i
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The Client may revoke a payment order by withdrawing
the consent for executing the payment order or a setios
of payment ftransactions by sending a request for
withdrawal of the consent given via:
a) e-mail: to the following addresses:
o RSD payment orders — domacipp@apibank.rs
o FX payment orders — inopp@apibank.rs
b) by fax: o +381 11 3952 250
c) in writing to: APl Bank a.d. Beograd, Banking
QOperations Djvision, Balkanska 2, 11000 Belgrade
d) personal withdrawal of the consent

14.2. lIrrevocability of a payment order

The Client may nol revoke a payment order after its
receipt by the payee’s payment service provider, except
in cases stipulated herein.

When a payment transaction is inifiated by the payee or
the Client via the payee — the Clienl may not revoke
the payment order affer the issuance of the payment
order or giving consent for the execution of the
payment transacfion to the payee.

If the payment fransaction is inifiated by the payee
through direct debit, the Client may recall the payee’s
payment order by the end of the business day
preceding the day delermined for the debit of the
Client’s payment account.

Notwithstanding the above, the Client may revoke the
payment order by the end of fthe business day
preceding the day defermined for the commencement
of payment order execution.

Upon the expiration of the previously defined deadlines,
the Clisnt may recall the payment order solely on the
basis of an agreement with the Bank.

If the payment transaction is initiated by the payee or
the Client via the payee, revocalion of the payment
order after the expiration of the above deadlines may
not be carried out withou! the payee’s consent.

14.3. In the Framework Contract it may be defermined
that the Bank may charge the Client a fee for payment
order revocafion upon the expiry of the deadlines
defined herain.

15. Fees and mandatory Information

15.1. The Bank shall charge the Client a fee for the
provision of contracted services, in accordance with the
applicable Fee Schedule of Bank's services and
according to the Raview of services and fees related to
payment account .

Feas can be selin a fixed or variable amount.

The Bank shall charge the Clien{ fees for the following,
in accordance with the applicable Fee Schedule of the
Bank:

- additional information, in accordance with the Law,

- provision of information more frequently than



Okvirnim ugovorom

- za dostavijanje informacija putem sredsfava
komunikacije koja nisu  ufvrdena  Okvirnim
ugovorom c pruZanju platnih usluga, uholiko lo
Klijent zahteva.

15.2. Banka moZe Klijentu naplalifi samo one neknade
u vezi sa izvrSenjem plalne lransakcije o kojima ga fe
prathodno obavestila, a u skladu sa valeéom Tarifom
naknada za usluge Banke,

15.3.Banka u poslupku promene platnog raéuna
korisniku platnih usluga bez naknade dostavija ili Gini
fako dostupnim informacije © poslojedim trajnim
nafozima a | direkinim zaadulenjima koje korisnik
platnih usluga ima kod Banke.

Banka bez naknade dostavija i informaciie koje je
obavezna da dosfavi kao novi ili prethodni pruZalac
platnih usiuga a odnose se na poslojece frajne naloge,
saglasnosti za direkina zaduZenja ili dostupne
informacije o viSekralnim prijemnim lransferima
odobrenja.

Sve oslale radnje u postupku promene platnog racuna
Banka obavija bez naknade kada su u pitanju polroadi
odnosno uz naplatu naknade korisnicima platnih usiuga
koji nisu potrodadi a v skladu sa Tarifom naknada za
usluge Banke.

15.4.8anka je duina da obezbedi da Pregled usluga §
naknada u formi | sadriini propisanoj od strane
Narodne banke Srbije kao i Lista reprezentativnih
usluga povezanih sa platnim radunom za pofroSade
odnosno za preduzetnike i pravna fica, budu objevijeni
na njenog internet prezentaciji i dostupni nae 3alterima u
nfenim poslovnim prostorijama.

15.5.Banka je duZna da objavi na svojoj internet
prezentaciji i udini doostupnim na svojim Salterskim
mestima Informacijfe u vezi promene plalnog racuna i
to:

-0 obavezama | odgovornostima prethodnog i novog
pruZaoca usluga

-rokovima za sprovodjenje radnji u postupku promens
raduna

-naknadama koje se napfaduju u vezi sa promenom
plalnog raduna ,ako postoje

-svim podacima koje je korisnik platnih usluga duZan da
dostavi Banci

-mogucénosti vansudskog reenja spornog odnosa

Na zahtev korisnika platnih usluga Banka je duZna da
mu , bez naknade , na papiru ili drugom trajnom nosacu
podataka dostavi gore navedene informacije.
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determined  within respective regulation, herein
and in the Framework Confract,

- submission of information through means of
communication not established by the Framework
Payment Services Contract, if requested by the
Cliant. .

15.2. The Bank may charge the Client only the fees
refated to the payment transaction execution of which it
has previously nolified the Client, in accordance with
the applicable Fee Schedule for services of the Bank.

15.3 Bank shall, in process of changing payment
account, provide or make readily available information
about existing standing orders and direct payments that
payment service user has with the Bank without
charge.

Bank shall also provide without charge information that
is obliged to submif, as new or previous payment
service provider, and relales (o existing standing
orders, direct debit agreements or available information
on mulliple receipts of lransfer approvals.

Al other actions in the procass of changing payment
account Bank performs free of charge when it comes fo
consumers, that is, charging fees lo non-consumers for
paymaent services, in accordance with the Bank's Tariff
of fees for services.

15.4. Bank shall ensure that the Review of services and
fees is in form and content prescribed by the National
Bank of Serbia, as well as the List of ropresentative
services related to payment account for consumers,
that is for entrepreneurs and legal enlilies, are posted
on it's website and available at the counters in her
business premises.

18.5. Bank is obliged fo publish on it's website and

make it available to it's counterparties. Information

regarding change of paymenf account, as follows:

- Obligations and responsibilities of the previous and
new service providers,

- Time frames for carrying oul actions in process of
changing accoumnt,

- Foes that are charged in conngction with change of
payment account, if any,

- all other data that payment service user is obfiged
fo submit o the Bank

- the possibility of out-of-court solufion of
controversial relationship.

Al the request of paymen! service user, the Bank is
obligad to provide the above information on the paper
or other permanent dala- carrier the above informafion,
free of charge.



16. lzvréenje platne transakcije Klijentu kao
primaocu plaéanja

16.1. Banka bez odiaganja Klijentu kao primaocu
placanfa odobrava sredstva na njegov platni radun ili,
ako Klijent kao primalac placanja nema plaini racun kod
Banke, Banka mu la sredstva stavifa na raspolaganje.

17.Datum valute

17.1.Datum valute zaduZenfa | datum valute
odobrenfa
Banka je duZna da obezbedi da je datum valute
zaduZenja platnog racuna Kijfenta u vezi sa izvrSenjem
platne fransakcije isti ili kasniji od datuma kada se taf
platni radun zaduZi za iznos plaine lransakcije.

Banka je duina da obezbedi da je datum valute
odobrenja platnog racuna Klijenta u vezi sa izvrSenjem
platne ltransakcije najkasnije poslovni dan kada su
novéana sredsfva platne (ransakcije odobrena na
radunu banke.

17.2.Datum valute | raspolaganje novéanim
sredstvima u sfucaju uplate gotovog noveca na
platni ratun
U sludaju domate platne fransakcije — uplate gotovog
novea na racun kod Banke, datum valute odobrenja tog
platnog raduna je datum kada je primljen gotov novac.

Klijent moZe raspolagati novianim sredstvima odmah
po prijemu gofovog novea,

UPOTREBA PLATNIH INSTRUMENATA

18. Obaveze Klijenta u vezi s platnim
instrumentom

. 18.1. Klijent je duZan da:

1) koristi platni instrument u sklady s propisanim,
odnosno ugovorenim uslovima kojima se ureduju
izdavanje i kori¢enje tog instrumenta.

2) odmah po priiemu platnog instrumenta
preduzme sve razumne i adgovarajuce mere radi
zadlite personalizovanih sigurnosnih elemenata
tog instrumenta (npr. liéni identifikacioni broj).

3) odmah nskon saznanja o gubitku, kradi ili
zloupotrebi platnog instrumenta o fome obavesti
Banku ili lice koje je Banka odredila.

16

16. Execution of payment transaction for the Client
as the payee

16.1. The Bank shall, without delay, credit funds to the
paymant account of the Client as the payee or, if the
Client as the payee does not have a payment account
with the Bank, the Bank shall put such funds at his
disposal,

17. Value date

17.4. Debit and credit value date

The Bank shall ensure that the value dale of debiting
the Client's payment account in relalion fo the
execution of the payment fransacfion is the same or
later than the dafe on which such payment account is
debitad for the amount of the payment transaction.

The Bank shall ensure that the value dafe of crediting
the Client's payment account in relation to the
execution of the payment transaction is at the fatest the
business day when the payment transaction funds are
credited to the bank’s account.

17.2. Value dafe and using funds In case of
payment of cash to payment account

in case of a domestic payment transaction — payment
of cash fo an account held with the Bank, the credit
value date of such payment account shalf be the dale
on which the cash is received.

The client may use the funds immediately upon the
receipt of cash.

USE OF PAYMENT INSTRUMENTS

18, Client's obligations regarding payment
instruments

18.1. The Client is obliged lo:
1) use the payment instrument in accordance with
the prescribed and/or contracted terms regulating
the issuance and use of such instrument.
2) immedialely after roceiving the payment
instrument, take all reasonable and appropriafe
measures to protect personalized safety efernents
of such instrument {e.g. personal identification
number).
3) immediately inform the Bank or the person
designated by the Bank, of any loss, theft or
misuse of the payment instrument.




19. Obaveze Banke u vezi s platnim
instrumentom

18.1. Ukoliko je Banka izdala platni inslrument duZna je
da obezbedi sledede:

1) da su personalizovani sigurnosni  elementi
platnog instrumenta dostupni iskljudivo Kiijentu
kome je laj instrument izdaf, ne dovodedi u
pitanje obavezu Klijenta da $liti personalizovane
sigumosne elemente.
da je Klijent u svakom frenutku moZe na
odgovarajuci na¢in obavestifi u skfadu sa tackom
18 podiacka 3) ovih Opstih uslova iti zahtévati da
mu se ponovo omogudi koriséenje platnog
instrumenta kada prestanu da postoje razlozi za
blokadu;
da se sprec¢i svako dalfe koriSdenje platnog
instrumenta nakon $to ju je Klijent obavestio u
skladu sa tackom 18 podlatka 3) ovih Opslih
uslova,

2

3

19.2. Banka ne moie Kiijentu izdali platni insfrument
koji on nife zahtevao, osim ako je veC izdati platni
instrument potrebno zameniti hao | u slucaju
obaveznog izdavanja DINA CARD platne kartice koja
se izdaje bez posebnog zahteva Klijents | vezana je za
nfegov platni racéun

19.3. Banka snosi rizik dostavijanja plainog instrumenia
i personalizovanih  sigurmosnih  elemenata {tog
instrumenta Klijfentu,

19.4. Banka je duZna da Kljentu dostavi dokaz o tome
da ju je taj Kiijent obavestio o gubitku, kradi ili
zloupotrebi platnog instrumenta u skiadu sa tadkom 18
podiadka 3) ovih Opstih uslova sko je Kljjent podneo
zahtev za dostavijanje tog dokaza u roku od 18 meseci
od dana ovog obavestavanja,

20. Ogranitenje koris¢enfa platnog instrumenta

20.1. Okvirnim ugovorom zakfjuCenim izmedu Banke §
Klijenta utvrduje se fimil pofrodnje za pojedinacnu
platnu  transakciju ilf vise plainih fransakcija u
odredenom periodu, ako se ove fransakcife izvrSavaju
na osnovuy plainog instrumenta koji se koristi radi
davanja saglasnosti za izvrienje tih transakcifa.

20.2, Banka moZe onemogucdili koriS¢enje platnog
instrumenta (blokada platnog instrumenta) ako posfoje:
- opravdani raziozi koji se odnose na sigumost
platnog instrumenta:
- sumnja o neodobrenom koriS¢enju plainog
instrumenta il njegovom kori$¢enju radi prevare ilj
- povacanje rizika da Klijent nede biti u mogudnosti
da ispuni svoju obavezu pladanja kada je
koriS¢enje platnog instrumenta povezano sa
odobrenjem  kredita, odnosno  dozvoljenim
prekoradenjem raduna Klijenta.
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19. Bank’s obligations regarding payment
instruments

19.1, If the Bank has issued the payment instrument, it
is obliged to provide the folfowing:

1) that personalized safety elements of the
payment instrument are available exclusively to
the Client to whom the instrument has been
issued, without prejudice fo the Clienl's
obligation lo protect personalized safely
elements.
that the Client may at any lime, in an appropriate
manner, be informed pursuant to item 18, sub-
item 3) hereof or request that the use of the
payment instrument s re-enabled once the
reasons for blockade cease (o exist;
prevent any further use of the payment
instrument after the Client notifies it pursuant to
item 18, sub-ftem 3) hereof.

2)

3)

19.2. The Bank may nol issue fo the Client a payment
instrument that he did not request, unless an already
issued payment instrument needs fo be replaced, as
well as in case of mandatory issuance of DINA CARD
paymoent card which is issued without the Client's
special request and is finked fo his payment account.

19.3. The Bank shall bear the risk of delivering the
payment instrument and personalized safely elements
of that instrument fo the Client.

19.4. The Bank shall provide the Client with evidence
that the Client has informed it of any loss, theft or
misuse of the payment instrument pursuant to item 18,
sub-item 3) hereof, if the Client has submitted a request
for delivery of such evidence within 18 months from the
date of informing.

20.. Restriction of use of payment instrument

20.1. The Framework Confract concluded befween the
Bank and the Client determines the spending limit for
individual payment transactions or mulliple payment
transacfions over a specific period, if such fransactions
are exectifed based on the payment instrument used
for giving consent for the execulion of such
fransactions.

20.2. The Bank may disable the use of a payment
instrument (payment instrument blockade) in case of:
- justified reasons related (o the securily of the
payment instrument:
- suspicion of unauthorized use of the payment
instrument or its use for fraud or
- increasing the risk that the Client will be unable to
fulfilt his payment obligation when the use of the
payment instrument is related to loan approval
and/or authorized overdraft in the Client's account,



20.3. Banka je duina da obavesti Kijenta o nameri
blokade platnog instrumenta i o razlozima te blokade.
Ako nijfe u mogudnosti da ga o tome obavesti pre
blokade platnog insfrumenta, Banka je duZna da fo
udini odmah nakon ove blokade.

Obavestenje o nameri blokade, odnosnc o blokadi
platnog instrumenta Banka je duZna da Klijentu dostavi
na jedan od sledecih nacina: elektronskom postom ifili
telefonorn ifili postom.

Banka nede obavestiti Kiiienta o prethodnom ako je
davanje lakvog cbaves$lenja propisima zabranjeno i
ako za lo postoje opravdani bezbednosni razlozi.

Banka d¢e ponove omoguditi ‘ koriséenje platnog
instrumenta ili ¢e ga zameniti novim — kada prestanu da
postoje razlozi za njegovu blokadu.

21. Odgovornost u vezi sa izvrSenjem platnih
transakcija i povrac¢aj iznosa platne transakcije

21.1. Odgovornost Banke kao banke platioca za
neodobrenu platnu transakceiju

Banka je odgovarna za izvrSenje platne fransakcije za
koju ne postofi saglasnost Kijjenta (u daljem tekstu:
neodobrena platna transakcija).

Banka je duina da za izvrdenje neodobrene platne
transakcife odmah po saznanju izvrsi povradaj iznosa te
transakcije Klijentu kao platiocu, odnosno da njegov
platni raéun vrali u stanje u kajem bi bio da neodobrena
platna transakcija nije izvriena.

Banka je duZna i da izvr3i povracaj iznosa svih naknada
koje je naplatila Kijentu, kao i da izvr8i povradaj,
adnosno plati iznos svih kamata na koje bi Klijent imao
praveo da neodobrena platna transakcija nije izvrSena.

21.2. Odgovornost Kiijenta kao platioca za
neodobrenu platnu transakciju
fzuzetno, Kiijent kao platilac snosi gubitke koji proisticu
iz izvrSenja neodobrenih platnif fransafcija do iznosa
3.000,00 dinara, ako su te lransakcife izvr§ene usled
koriséenfa:
1) izgublienog ili ukradenog platnog instrumenta
ifi
2) platnog instrumenta koji je bio zloupotrebljen
jer Kiijent nije "uspec da zadtiti njegove
personalizovane sigumosne elemente.,
osim ukoliko Narodna banka Srbije ne propise ni¥i
iznos.gubitka kofi u gore navedenim sluéajevima snosi
klijent kao platilac.
Klijent snosi sve gubitke kaji proistidu iz izvr$enja
neodobrenih platnih fransakcifa, ako su te fransakcije
izvriene:
- zbog prevarnih radnji Kiifenta
- neispunjenja njegove obaveze da  zaslii
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20.3. The Bank shall inform the Client of the intention fo
block the payment instrument and the reasons for such
blockade. If it is unable fo inform him of the same
before blocking the payment Instrument, the Bank shall
do so immediately after the blockade.

The notice on the intention to block and/or on blocking
the payment instrument shall be submitled by the Bank
to the Client in one of the following manners: by e-mail
and/or phone and/or mafl,

The Bank shall nol notify the Client of the above if the
provision of such nofification s prohibifed by
regulations or if there are justified security reasons for
that.

The Bank will re-enable the use of the payment
insfrument or replace it with a new one — when the
reasons for ils blockade cease to exist.

21. Liability in relation to the execution of
payment transactions and refunding of
payment transactions

21.1. Liability of the Bank as the payer's bank for
unauthorized payment transaction

The Bank is fiable for executing a payment fransaction
without the Client's consent (hereinafter: unauthorized
payment transaction),

The Bank shall, for the execution of unauthorized
payment lransaction, immediately upon learning of i,
refund the amount of such fransaction to the Ciient as
the payer, i.e. retum his payment account fo the stafe in
which it would have been had the unauthorized
payment transaction not been executed.

The Bank shall refund the amount of all fees charged fo
the Clent, and make a refund i.e. pay the amount of alf
interest to which the Client would have been entitled
had the unauthorized payment (transaction not been
executed.

21.2. Liability of the Client as the payer for
unauthorized payment transaction
As an exception, the Client as the payer shall bear
losses arising from the executidn of unauthorized
payment transactions up fo the amount of RSD
3.000,00, if such lransactions have been execufed due
lo the use of:
1) alost or stolen payment instrument or
2) a misused payment instrument due fo the
Client's failure to protect ils personalized
safaly elements, '
unfess National Bank of Serbia prescribes a lower
amount of loss which in the above cases be borne by
client as a payer. '
The Client shalf bear afl the .’ossr‘es arising from the
execulion of unauthorized payment fransactions, if such
transactions have been exscuted:;
- due fto fraudufent actions of the Client



personalizovane sigumosne elemenfe  usled

njegove namere ili krajnfe nepaZnje.

Osim ako su gubici nastali usled prevarnih radnfi
Kiijenta Klijent nede snositi gubitke iz ove talke u
slucaju:

1) ako mu Banka nife obezbedila odgovarajudi
nadin  obave$favanja o  izgubljenom,
ukradenom i zloupotreblienom plainom
instrumentu.
gubitaka nastalih zbog neodobrenih platnif
transakcija koje su izvrSene nakon &fo je
obavestio Banku da je platni instrument
izgublien, ukraden ili zloupotrebljen.

2)

21,3, Odgovornost Banke za meizvisenu ili
nepravilno izvrsenu platnu transakcifu koju je
inicirac Klifent kao platifac

Ako je platnu fransekcifu inicirao Kiijent, Banka
odgovara Klifentu za njeno pravilno izvrienje do banke
primaoca pladanja u smisfu propisanih rokova za
izvr$enfe transakeifa.

Ako je Banka odgovorna za neizvr§enu ili nepravilno
izvr§enu platnu transakciju, duZna je da odmah po
saznanju izvri povradaj iznosa neizvr8ene ifi nepravifno
izvrdene platne transakcije Kiijentu, odnosno da
Klijentov platni racun vrati u stanje u kojem bi bio da do
nepravilno izvrSene platne lransakcife nife ni doslo,
osim ako je Kiijient zahtevao pravilno izvrienje platne
fransakcije.

Banka je duZna je da odmah po saznanju izvrSi i
povradaj iznosa svih naknada kofe mu je naplatila, kao i
povradaj, odnosno pladanje iznosa svih kamala na kofe
Klijent ima pravo u vezi s neizvrSenom ili nepravilno
izvr§enom platnom transakcijormn.

Ako Banka Klijentu, a po potrebi i banci primaoca
placanja, pru?i dokaz da je radun banke primaoca
pladanja odobren za iznos platne transakcije u
propisanom roku — banka primaoca placanja odgovara
primaoccu placanja za neizvr$enu, odnosno nepraviino
izvrSenu platnu transakciju u smislu tachosti datuma
valute odobrenja i raspolaganja novéanim sredstvima.

. 21.4. Odgovornost Banke za neizvrsenu ili
nepravilno izvréenu platnu ftransakciju Kkoju je
inicirao Klijent kao primalac plaéanja ili platilac
preko primaoca plac¢anfa

Ako je platnu transakciju inicirao Klijent kao primalac
placanja i platilac preko Kiijenta kao primaoca
placanja, Banka odgovara Klijentu kao primaoct
placanja za praviino dostaviianje platnog naloga banci
platioca.

Ako nije dostavifa, odnosno nije pravilno dostavila platni

nalog u prethodnom siudaju, Banka je duina je da
odmah pc saznanju dostavi, odrosno ponovo dostavi
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failure fo fulfill his obligation to protect personalized
safety eloments due to intent or gross negligence.

Unless the losses have arisen due fo fraudulent aclions
of the Client, the Client shall not bear the losses
provided hereunder in the following cases:

1) if the Bank has nof provided appropriate
means of informing of fost, stolen or misused
payment instruments. \
losses due fo unauthorized payment
transactions executed afterfinfoming the Bank
that the payment instrument has been lost,
stofen or misused.

2)

21.3. Liability of the Bank for unexecuted or
improperly executed payment transaction initiated
by the Client as the payer

If the payment transaction is initiated by the Client, the
Bank shall be liable for its proper execution fowards the
payee's bank in terms of prescribed deadlines for the
execution of transactions.

if the Bank is liable for an unexecuted or impropetly
execufed payment fransaction, it shall, immediately
upon learning of the same, refund the arnount of the
unexecuted or improperly execuled payment
transaction to the Clent ie. return his payment
account fo the stale in which if would have been had
the improperly executed payment transaction not been
execuled, unless the Client has requested a proper
execulion of the payment transaction.

The Bank shall, immediafely upon learning of the same,
rafund the amount of all fees charged to the Client, and
make a refund ie. pay the amount of all interest fo
which the Client would have been enfitled in relation fo
the unexecuted or improperly executed payment
transaction.

If the Bank provides the Client and, if necessary, the
payee's bank, with evidence that the account of the
payee's bank has been credited by the amount of the
payment transaction within the prescribed deadline —
the payee’'s bank shall be liable to the payee for the
unexecuted or improperly executed payment
Iransaction in terms of accuracy of the credit value dale
and pulling the funds at disposal.

21.4. Liability of the Bank for unexecuted or
improperly executed payment transaction initiated
by the Client as the payee or the payer through the
payee

If the payment transaction is initiated by the Client as
the payee or the payer via the Client as the payes, the
Bank shall be liable to the Client as the payee for the
proper submission of the payment order fo the payer's
bank.

If it fails to submil, or has improperly submifted the
payment order from the above case, the Bank shall
immediately upon learning of the same, submit or re-



taj nalog banci platioca.

Ako je iznos platne fransakeife u sludajevima iz stava 1
ove tatke odobren na radunu Banke, onda Banka
cdgovara Klijenfu kako primaocu placdanja za pravilno
izvrienje platne ltransakcije u smislu da su sredsiva
slavijena na raspolaganje odmah nakon odobravanja i
da je datum valule isli ili kasniji od datuma zaduZenja
platnog raduna.

Ako Banka pruZi dokaz Klijenfu, a po potrebi i banci
plalioca, da nije odgovoma Klijentu u skiadu sa st. 1. do
3. ove tadke — banka plafioca odgovorna je platiocu za
neizvr$enu il nepravilno izveSenu platnu transakceiju.

Na postupanje banke plalioca odgovorne u skladu sa
prethodnim stavom, primenjuju se odredbe koje nalaiu
da se odmah po saznanju izvr§i povracdaj iznosa
neizvrdene it nepravilno izvrSene platne lransakcije
platiocu, osim ako fe on zahtevao pravilno izvrienje
plalne transakcife. ’

Banka fe, ukoliko je odgovoma u skiadu sa ovom
tackom, duina da svom Klijentu izvrdi povradaj iznosa
svih naknada koje mu je naplafila, kao i da izvrdi
povracaj, odnosno plati iznos svih kamata na koje
Kiljent ima pravo u vezi s neizvrSenom il nepravilno
izvrdenom platnom transakeijom.

21.5. Odgovornost za koriséenfe Jfedinstvene
Identifikacione oznake

Ako je platni nalog izvr¥en u skfadu s jedinstvenom
idenlifikacionom oznakom primaoca pladanja iz fog
naloga, smalra se da je ovaj nalog pravilno izvrien u
delu koji se odnosi na odredenje primaoca pladanja,
bez obzira na druge podatke dostavijene Banci.

Ako e jedinstvena identifikaciona oznaka koju je Klijent
dostavio Banci nefaéna, Banka nije odgovaran za
neizvrienu ilf nepravilno izvrdenu platnu transakciju ali
fe duina da ,na zahtev kijjenta preduzme sve razumne
mere kako bi kiffentu-korisniku  platnih usluga bio
vraden iznos plaine lransakcije . Ako u ovom slu¢aju ne
bude mogué povradaj novéanih sredstava Banka ¢e, na
pismeni zahtev kijenta —korisnika pfatnih usiuga
dostaviti sve raspoloZive informacije koje su mu
potrebne za ostvarivanje prava na povracaj novcanih
sredstava (npr. Informacije o primaoct sredstava i
njegovom pruZaocu platnih usluga )

Banka moie Kijenlu naplaliti posebnu naknadu za
preduzimanje navedenih mera, a u skladu sa vazecim
Tarifnikom i okvirnim ugovorom.

U sludaju neizvrSene platne transakcije zbog netaéne
jedinstvene identifikacione oznake, Banka je duZna da
odmah po saznanju Klijentu izvrdi povracdaj iznosa
neizvriene platne transakcije.
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submif the order to the payer’s bank.

If the amount of the payment fransaction in the cases
referred lo in paragraph 1 hergof is credited fo the
Bank’s account, the Bank shall be fiable to the Client as
the payee for the proper execution of the payment
transaction in terms of making the funds available
immediately upon credifing and that the value date is
the same or later than the date of debifing of the
payment account,

If the Bank provides evidence to the Ciient and, if
necessary, the payer's bank, that it is not liable towards
the Client pursuant to para. 1 to 3 hereof — the payer's
bank shall be liable to the payer for the unexecufed or
improperly execufed payment transaction.

Actions of the payer's bank liable pursuant o the
preceding paragraph shafl be subject to the provisions
requiring refund of the unexecufed or improperly
executed payment Iransaction Iimmediately upon
fearning of the same, fo the payer, unless he has
required a proper execution of the payment transaction.

If the Bank is liable in accordance with this paragraph,
the Bank shalf refund the amount of all fees charged fo
the Client, and.make a refund i.e. pay the amount of alf
interest to which the Clienf would have been enlitfed in
relation fo the tunexecuted or improperly executed
payment transaction.

21.5. Liability for use of unique identifier

If a payment order is executed in accordance with the
payee's unique idenlifier from such order, it shall be
considered that this order has been executed correctly
in the part refating to payee identification, regardless of
other data provided to the Bank.

If the unique identifier label provided by the Client fo the
Bank is incorrect, the Bank shall not be liable for the
unexecuted or improperly execuled payment
transaction, bul, shall, at Client's request, take alf
reasonable measures to refurn payment transaction to
client- user of payment services. If in such case it is not
possible to return funds, the Bank shall, af the writfen
request of payment service user, provide all information
necessary for exercise of right {o repayment of funds
{eg Informalion on recipient of funds, or it's payment
service provider).

The Bank may charge the Client a special fee for
undertaking the said measures, in accordance with the
applicable Fee Schedule and Framework Confract.

in case of unexeculed payment transaclion due fo
incorrect- unique idenlifier, the Bank is obliged fo,
immediately upon lsaming of the same, refund lo the
Cliant the amount of unexecuted payment transaction.



21.6. Prava | obaveze Banke kod pojedinih
slucafjeva nepravilnoy izvrsenja platne transakcije
Banka ima slededa prave i obaveze kod pojedinih

slu¢ajeva nepravilnog izvrSenja domacde plaine
transakcife:
1) ako Banka banci primaoca pladsnfa prenese iznos

platne transakecije koji prelazi iznos ulvrden u
platnom nalogu ili ako gredkom viSe puta izvrsi
platni nalog — banka primaoca placanja duina je
da, na osnovu dokaza, Banci koja je ovu gredku
uéinila, takva sredstva bez odlaganja vrali;
2) ako Banka banci primaoca placanja prenese fznos
manji od ijznosa platne transakcije ulvrdenog u
platnom nalogu, Banka moie, u propisanim
rokovima banci primacca pladanja preneli raziiku i
bez zahteva Klijenta za pravilnim izvr§enjem platne
transakcije;
ako Banka sredstva prenese nekom drugom
primaocu placanja, a ne onom koji je naznacen u
platnom nalogu, Banka moie, u propisanim
rokovima, pravilno izvriti plalnu transakciju i bez
zahteva Klijenta za pravilnim izvr$enjem te
transakcife, a banka primaoca placanja kome su
pogre$no prenefa novlana sredstva u svakom
sluéaju je duina da, na osnovu dokaza Banke,
koja je uCinila gredku, primfjena sredstva bez
odlaganja vrali (prenese kao povracdaj) Banci,

3)

Povradaj prethodno navedenih sredstava ima priorifet u
odnost na izvr§avanje svih drugih platnih transakcija s
platnog raduna na koji su preneta ta sredstva.

21.7. Obaveza utvrdivanja toka novéanlh sredstava
u sludaju neizvriene ili nepravilno izvriene platne
fransakcije

U slucaju nelzvréene ili nepravilno izvrSene plaine
transakcije, Banka je duina da, bez obzira na
odgovornost za praviino izvrienje plalne transakeije, po
zahtevu Klijenta odmah preduzme odgovarajude mere
radi ulvrdivanja toka novéanih sredstava platne
transakeife | Klijentu bez odlaganja pruZi informacije o
ishodu preduzelih mera.

21.8. Odgovornost Banke za &tetu nasfalu zbog
neodobrene, neizvriene i nepravilno izvriene
platne transakcije

Cdredbe faCaka 21.1. — 21.7. ne iskljuCuje pravo
Klijenta da od Banke, u skladu sa Zakonom, zahteva
naknadu 3iete nastale izvrSenfem neodobrene platne
transakciie, neizvrienjem platne f(ransakcije iff
nepravilnim izvrSenjemn platne transakcife, za koje fe
odgovorna Banka.
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21.6. Rights and obligations of the Bank in certain
cases of improper execution of payment
transaction

In certain cases of improper execution of domestic
paymanf transactions, the Bank has the following rights
and obligalions:

1) if the Bank transfers to the payee's bank a
payment lransaclion amounf exceeding the
amount specified in the payment order or if it
executes one paymen! order several limes by
mistake — the payee’s bank shall, based on
evidence, return such funds without defay fo the
Bank that commifted the said mistake;

if the Bank transfers to the payee's bank an
amount smaller than the payment lransaction
amount specified in the payment order, the Bank
may, within prescribed deadlines, fransfer the
difference to the payee’s bank without the Client's
requesl for proper execution;

if the Bank transfers the funds fo another payee
rather than the one indicaled in the payment order,
the Bank may, within prescribed deadlines,
properly execute the payment fransaction without
the Client's request for proper execution, whereas
tho bank of the payee to whom the funds have
bean wrongly transferred is, in any cass, obliged
to, based on evidence from the Bank that
commilted the said mistake, return the received
funds (as a refund) to the Bank without defay.

The refund of the aforementioned funds has prionly
over the execution of afl other payment fransacfions
from the payment account fo which such funds have
been fransfarred.

2)

3

21.7. Obligation to determine cash flows in case of
unexectited or Iimproperly executed payment
transaction

in case of an unexecuted or improperly executed
payment fransaction, the Bank shall, regardiess of the
liability for proper execution of the payment fransaction,
immediately upon the Clienl's request take appropriate
measures for determining the payment transaclion cash
flow and without delay provide the Client with
information on the oulcome of the measures laken.

21.8. Liability of the Bank for damages arising from
unauthorized, unexecuted or improperly executed
payment transaction ]

The provisions under items 21.1. - 21.7. do not
preclude the Client’s right to, pursuant to the Law, claim
from the Bank a compensation for damage caused by
the execution of an unauthorized payment lransaction,
non-execufion of a payment fransaction or improper
execution of a payment transaction, for which the Bank
is deemed liable.



22, Teret dokazivanja izvrenja platne transakcife

22,1, Ako Kiijent tvrdi da nije odobrio izvrSenu plainu
fransakciju ili da platna transakcija nije izvrSena ili da
nife pravilno izvrdena, Banka, ako tvrdi suprotno, duZna
je da dokaie da je platna transakcija bila
autentifikovana, pravilno evidenlirana i knjiena { da na
njeno izvrienje nije ulicac nikakav tehniCki kvar ilf drugi
nedostatak,

22.2. Platna transakcifa je autentifikovana ako je Banka
primenom odgovarajudih procedura proverila | potvrdila
upofrebu odredenog platnog instrumenta, ukijudujudi i
nfegove personalizovane sigurnosne eflemente.

22.3. Ako Kiijent tvrdi da nije odobrio platnu transakceifu
izvr§enu upotrebom platnog instrumenta, evidencija
Banie o upotrebi tog instrumenta nije nuino i dovoljan
dokaz da Je Kiijent odobrio platnu fransakciju, da je
delovac prevarno ili da namero ili iz krajnje nepainje
nife  ispunioc obhaveze zatife personalizovanih
sigurnosnih elementa.

23. Obavestfenje, odnosno zahtev kao uslov za
povracaj iznosa ili praviino izvrSenje platne
transakcije

23.1. Banka je duina da Klijentu obezbedi povradaj
iznosa v skladu odredbama ovih Opétih uslova ili
pravilno izvrienje platne fransakcije, ako je Kiijent
obavesti o neodobrengj, neizvrienoj iff nepravilno
izvrSenoj platnof lransakcijii odnosno ako zahfeva
pravifno izvrienje platne transakcije, i fo odmah nakon
saznanja o toj plainof transakeifi, pod uslovom da su fo
obavedtenje, odnosno taj zahtev dostavijeni nafkasnije
u roku od 13 mesectf od dana zaduZenja,

23.2. Ako Banka Klijentu nije obezbedila informacife o
platnoj transakeiji u skladu sa obaveznim elementima i
informacijama -~ Banka koja je odgovorna za
neodobrenu, neizvrdenu ili nepravilno izvr§enu plalnu
transakcliv duZna jfe da Klifentu obezbedi povradaj
iznosa pradmelne fransakcije i nakon isteka roka od 13
meseci, ako je Kljjent obavesti o neodobrenaj,
neizvrienogj ili nepravilno izvr§enoj platnoj fransakeii
odmah nakon saznanja o lof transakciji,

23.3. Banka i Klijenti koji nisu potro$adi ugovorom

vivrduju primenu drukEijih rokova od onih utvrdenih
ovom tackom.
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22, Burden of proving execution of payment
transaction

221, If the Client claims that he did not approve an
executed payment lransaction or that the payment
transaction was not executed properly, the Bank, if it
claims otherwise, is obliged to prove thal the payment
transaction was authenticated, properly recorded and
booked and that its execution was not affected by any
fechnical failure or other defect.

22.2. A payment transaclion is authenticated if the
Bank, using appropriate measures, has verified and
confirmed the use of a cerfain payment instrument,
including its personalized safety elements.

22.3. If the Client claims that he did not approve a
payment lransacfion execuled using a payment
instrument, the Bank's records on the use of such
instrument shall not necessarily be deemed as
sufficient proof that the Client approved the payment
transaction, that he acted fraudulently or that he
intentionally or due fo gross negligence failed to meet
the obligations of prolecting personalized safety
efements.

23. Notification and/or request as condition for
refund or proper execution of payment
transaction

23.1. The Bank shalfl provide the Client with a refund of
an amount stipulated in the provisions hereof or a
proper execution of the payment transaction, if the
Client notifies it of any unauthorized, unexeculed or
improperly executed payment fransaclion and/or if he
requests a proper execufion of the payment
transaction, immediately upon leaming of such
payment ftransaction, provided that such notificafion
and/or request are submitted not later than 13 months
from the date of debiting.

23.2. If the Bank has failed to provide the Client with
information on the payment transaction in accordance
with mandatory elements and information — the Bank
responsible for the unauthorized, unexecuted or
improperly execufed payment {ransaction shall provide
the Client with a refund of the amount of the subject
transactlion even affer the expiration of the 13-month
deadline, if the Client notifies if of the unauthorized,
unexecuted or improperly execuled payment
transaction immedialely upon learning of such
transaction.

23.3. The Bank and Clients that are not consumers
shall contract the applicafion of different deadlines than
those set forth in this item. !



24. Iskljuéenje odgovornostl usled vide sile ili
Zakona

24.1, Odredbe o odgovornosii se ne primenjuju na
Banku i Kiifenta u vezi sa izvrSenjem platne fransakcije
u sluésju viSe sile koja je spredila ispunjenje cbaveza
koje proistiu iz Zakona o platnim uslugama il drugog
zakona.

25, Povraéaj iznosa odobrene i pravilno
izvriene platne transakcije

25.1. Banka je duina je da Klijentu kao platiocu — ako
je podneo zahtev u roku od 56 dena od datuma
zaduZenja, izvr§i powradaj celokupnog iznosa
odobrene i praviino izvrSene plaine transakclje, koju je
inicirao primalac plac¢anja ili Klijent kao platilac
preko primaoca placanja, ako su ispunjeni slededi
usfovi:

1) da je Klijent dao saglasnost za izvrSenje platne
transakcife bez ulvrdenog faénog iznosa platne
transakcife;

2) da je iznos platne transakcife vi$i od iznosa kaji bi

Klijent razumno mogao ofekivali uzimajudi u obzir
iznose njegovih prethadnih platnih transakcifa,
uslove ufvidene okvirnim ugovorom | okolnosti
konkretnog sludaja — osim ako je visi iznos platne
transakcije  posledica zamene valuta po
ugovorenom referentnom kursu,

25.2. Kiijent kao pfafitac je u obavezi da obezbedi
dokaze o dinjenicama koje se odnose na ispunjenost
prethodno navedenih usfova.

25.3. Banka je duina da Klijentu kao platiocu izvr&i
povradaj celokupnog iznosa platne transakeije ili da ga
ohavesti o razlozima za odbjjanje zahteva, u roku od 10
(deset} poslovnih dana od dana prijama ovog zahfeva,

25,4, Ako odbije zahfev, Banka je duina da u
obavedlenju o raziozima za to odbijanje obavesli
Klijenta i o postupku ostvarivanfa zadlite prava i
interesa Klifenta, ukijucujuci i vansudsko resavanje
spornog odnosa, kao i o poslupcima koji se mogu
pokrenuli zhog povrede odredaba Zakona i o organu
nadleZnom za vodanje tih postupaka.

25,5, Klijent, kao plafilac, nema pravo na povracaj
iznosa plalne lransakcije ako su ispunjeni slededi
uslovi:

1) da je Kiifent neposredno Banci dao saglasnost
za izvr3anje plaine transakcife;

da je Banka ili primalac plac¢anja, najmanje 28
dana pre dana dospeca, na ugovoreni nadin
pruiio Kljjentu informacife o bududoj platnoj
transakcifi.

2)
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24, Exclusion of liability due to force majeure
orlaw

24.1. Liabilily provisions do not apply to the Bank and
the Cliant in relation o the exscution of a payment
transaction in the event of force majeure preventing the
fulfiliment of obligations arising from the Law on
Payment Services or other law.

285. Refunding approved and properly executed
payment transaction

25,1, The Bank shall refund o the Clien! as the payer —
if he has submitted a request within 56 days from the
dafe of debjting, the tofal amount of the approved and
properly execuled payment transaction, initiated by
the payeo or the Client as the payer via the payee, if
the following condifions are mel;

1) that the Client has given consent for the execution
of the payment fransaction without established
exact amount of such payment fransaction;

that the payment lransaction amount is larger than
the amount the Client could reasonably expecl
given the amounts of his previous payment
transactions, the conditions defermined by the
framework contract and circumstances of the
specific case — unless such larger payment
{ransaction amount is a consequience of currency
exchange at the agreed referance exchange rate.

2)

25.2, The Client as the payer shall provide evidence of
facls relating to the fulfifiment of the above conditions.

25,3. The Bank is obliged lo refund lo the Client as the
payer the entire amount of the payment transaction or
to inform him of the reasons for refecting the request
within 10 (len) business days from the dale of receipt of
such requast.

25.4. If the request is rejected, the Bank shall inform
the Client of the reasons for such rejection and of the
procedure for the exercise of the protection of the
Client's rights and Inferests, including exirajudicial
sottffement of the disputed relationship, as well as
proceedings that may be initiated due lo the viofafion of
the provisions of the Law and the authority in charge of
conducting such proceedings.

25.5. The Client, as the payer, shall have no right to a
refund of the payment transaction amount if the
following conditions have been met;

1) that the Client has given consent for the
execulion of the payment fransaclion directly to
the Bank;

2} that the Bank or the payee has, at least 28 days

prior to the maturily date, provided the Client
with information on the| future paymant
transaction, in the contracted manner.



25.6, Odredbe prethodnih stavova ove falke se ne
primenjuju se na platne transakcije inicirane po osnovu
menica.

26, Posebna pravila za izvr§avanje pojedinih
platnih transakcija

26.1. fzvrsenje medunarodnih platnih transakcija
a) Ugovorom o otvaranju deviznog raluna
Banka | Klijent mogu ugovorii da se
pojedine odredbe iz prethodnih tadaka ovih
Opstih  uslova koje se primenjuju  na
medunarodne plaine transakcife, u celini ifi
defimiéno ne pnmenjuju na fe platne
transakeije — izuzev odredbi o:
- lzvrienja plaine transakcije primaocu
placanja, i
- Dafuma valute zaduZenja i dafum valute
odabrenja, '
lzuzeci u vezi sa okvirnim ugovorom i
informisanjem Klifenta kod
medunarodniii  platnih  transakcija i
platnih transakclja u valutl freéih drZava
U sluéaju medunarodnih platnih transakcija
ili platnih transakcifa u valuli trecih driava:

b}

- Rok za izvrienje platne transakcije:
Banka nife duina da Kijjentu pre
zakljuéenja okvimog ugovora o platnim
uslugama dostavi odnosno uéini lako
dostupnim informacife u vezi s rokom za
izvrdenje  plafne (ransakcije  banke
primaoca pladanja u trecoj dravi, ako u
trenutku  zakljuCenja ovog ohvirnog
ugovora ne raspolaZe tim informacifama, i
Okvirni ugovor koji se odnosi na fe
fransakcile ne mora da sadrii rokove
izvrienja platne fransakcije — vec samo
informacie o ofekivanom vremenu
izvréenfa platne transakcije.

- Naknade: ako je okvirnim ugovorom o
plainim uslugama ulvrdeno da Banka
svom Klijentu napladuje naknadu koju za
izvr§enje medunarodne platne fransakcije
iff platne transakeife u valuti fredif driava
napladuje druga banka ili posrednik koji
ulestvuje u izvrSavanju ovih platnih
transakoijfa — Banka je duZna da Klijenta
pre iniciranja platne transakeije obavesti o
visini te naknade, osim u sludaju da u
trenutku iniciranja platne fransakcije ne
raspolaie informacijama o talnoj visini
naknade, u kom sluéaju je duina da
Kiifentu pruZi informacije o odekivanoj
visini ove naknade.

¢) Banka i Klijent mogu okvirnim ugovorom
kojim se ureduje izvr$avanje medunarodnih
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25.6. The provisions of the preceding paragraphs
hereof shall not apply to payment transactions initiated
by bills of exchange.

1

26. Special rules for execution of individual
payment fransactions

26.1. Execution
transactions

a) The Bank and the Client may agroe in the
confract on opening a FX account that
certain provisions of the preceding items
hereof applicable lo international payment
transaction shafl not apply in whole or in
part to such payment fransactions — except
for the provisions on:
- Execution of payment transaction to the

payee, and :

- Debit and credif value date,
Exemptions regarding the framework
conitract and informing the Client in
international payment transactions and
payment transactions in third country

of international payment

b)

currencies

in cases of international payment

fransactions or payment transaclions in third

country currencies:

- Payment transaction execution
deadiine: The Bank is not obliged o,
prior fto concluding the framework

payment services contract, provide the
Client or put at his disposal any
information regarding the execution of the
payment transacfion of the payee's bank
in a third country, if, at the time of
conclusion of such framework confract, it
does not have such informalion, and the
Framework Confract on such transactions
need not include the deadlines for the
execufion of the payment transaclion but
only the information on the expected time
of fransaction execution.

- Fees: if the framework payment services
contract slipulates that the Bank shall
charge the Clienf a fee charged for the
execution of an International payment
fransaction or a payment transaction in a
third country currency by another bank or
intermediary participating in the execufion
of stich payment transactions — the Bank
shall inform the Client prior to initiating the
payment transaction of the amount of
such fee, unfess at the fime of initiating
the payment transqctt’on it had no
infarmation on the exact amount of that
fes, in which case it shall inform the Client
of the expecfed fee.amount.

¢} The Bank and the Client may defermine by
a framework contract governing the



plainih transakcija ifi platnih transakcija u
valuti tredih drZava iskijuivo upotrebom
platnif  insfrumenata za placanja male
novéane vrednosti utvrditi da se odredbe o
predugovornim informacijama i
informacijama pre i nakon izvrSenja
pojedinaéne platne transakclie kod platnog
instrumenta za placanje male noviane
vrednosti - ne primenjuju.

26.2. lIzvrSenje platnih transakcija po osnovu
menica

Flatna (ransakcija po ospove menice je platna
tfransakcija kod koje primalac pladanja inicira
transakciju za zaduZenje platiodevog platnog raduna na
osnovu menice | platnog naloga kojim zahfeva prenos
sredstava s platiodeveyg racduna na svoj radun.

Menica se izdaje u skladu sa zakonom kofim se uredufe
menica i predstavija neopozivu saglasnost izdavaoca
menice datu njegovoj banci da izvrsi platnu transakcifu
koju je imalac menice inicirao,

Sva prava i obaveze izdavaoca i imaoca menice ili
drugih lica koja drie menice uredena su Zakonom o
menici

26.3. Zaduzenje platnog raduna bez platnog naloga

Banka de zaduZiti platni radun Klijenta bez platnog

naloga u sledetim sluéafevima:

1) u postupku izvrienja, odnosno prinudne naplate
koji se wvodi nad lim Kfijeniom, u skladu sa
zakonom;

2) radi naplate dospelih naknada za usluge koje
Banka pruza u skladu sa odredbama Zakona,

3) dospelih polraZivanja po osnovu kredita koji je
Banka odobrila Klijentu

4) drugih dospelih potraZivanja Banke prema Kijjentu,
ako fe takav nadin naplate ugovoren relevantnim
ugovorima;

8} u drugim slulajevima propisanim zakonom.

27. Platni ra¢uni

27.1. Plaini radun je oznadava radun koji se vodi kod
Banke, a korisli se za izvrSavanje plainih fransakcija i
za druge namene u vezi sa uslugama kofe Banka pruia
korisnicima platnih usluga.

27.2. Banka otvara raune Kiijenfu na osnovu:
- Zahteva za ofvaranje raduna
- zakljuenog ohkvirnog ugovora o platnim
uslugama kojim se ureduju uslovi za ofvaranje,
vodenfe | gadenfe raduna
- priloZzenih  isprava i druge  propisane
dokumentacije utvrdene relevantnim propisima [
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execution  of  Infernalional  payment
fransactions or payment fransactions in third
country currencies solely via payment
instruments for low value payments, that the
provisions on pre-conlractual information
and information before and after (he
execution of an individual payment
transaction via payment instruments for fow
value payments — shall not apply.

26.2. Execution of payment transactions based on
bills of exchange

A payment transaction based on a bill of exchange is a
payment transaction where the payee iniliafes the
transaction for debifing the payer's payment account
based on the bill and the payment order requesting the
transfer of funds from the payer's account fo his
account.

The bill of exchange is issuad pursuant fo the law
governing bills of exchange and represenis the
irrevocable consent of the bill issuer given to his bank
to execute the payment transaction initiated by the bilf
holder,

All rights and obligations of the bill issuer and bill holder
or other persons holding the bills are regulated by the
Law on Bills of Exchange.

26.3. Debiting of payment account without payment
order

The Bank will debit the Clienf's payment account

withouf a payment order in the following cases:

1) in the process of execution i.e. enforced collection
against the Client, pursuant to the Law;

2) for the collection of malured fees for services
provided by the Bank in accordance with the
provisions of the Law,

3) due receivables under loans granted lo the Client
by the Bank

4) other due receivables of the Bank against the
Client, if such method of collection has been
agreed in relevant conlracts;

5) in other cases sfipulated by law.

27. Payment accounts

27.1. A payment account is account held with the Bank,
used for the execution of payment fransactions and
other purposes relaled to the services that the Bank
provides to paymenl service users.

27.2. The Bank shail open accountsfor the Clienf
based on: i
. 1
- a Request for opening an acqount
- a concluded framework payment services
contract governing the conditions for opening,
maintenance and closing of accounts




navedene u Zahfevu za ofvaranje raduna
lzuzetno, Banka moZe olvarati radune i ako je to
predvideno zakonom i drugim propisom.

27.3. Zahtev za otvaranje raCuna

Banka otvara radun Klijentu na njegov zahlev, kojom
prilikom je Klijent duZan da popuni standardni obrazac
(zahtev) za otvaranje raduna ifili druga dokumenta i da
doslavi propisanuftraZenu dokumentaciju.

Zahtev za otvaranje raduna pravnog lica, kao i druga
pratecda dokumenta moraju biti polpisana od strane lica
koje je ovliaSéeno da zastupa to pravno lice i overena
zvanicnim pedafom tog pravnog fica ukoliko isto koristi
peéaf u pravnom promefu. Prilikom olvaranja raduna
Klijenta pravnog lica, Banka utvrduje identitet Klijenta,
njegovog stvarnog viasnika, zakonskog zastupnika,
odnosno lica oviaddenog za zastupanfe, kao |
punomocénika na ospovu zahtevane i dostavijene
dokumentacije, a u skladu sa zakonodavstvom
Repubfike Srbije i odgovarajudim akfima Banke,

Banka pre, u loku i nakon uspostavijanja poslovnog
odnosa sa Kiijentom preduzima zakonom propisane
radnje i mere za spre¢avanje i otirivanje pranja novea i
finansiranja terorizma, ukljuCujudi radnje i mere
poznavanja i pradenja poslovanja kiijenta pribavijanjem
propisanih podataka i dokumentacije. Ako Banka nije u
mogucénosti  da  pribavi propisane podatke |
dokumentaciju odbi¢e uspostavijanje poslovnog odnosa
a ako je poslovni odnos sa Klijenlom vec uspostavijen,
Banka ¢e ga raskinuli bez saglasnosti Kilijenta,

27.4. Oviaséena lica za raspolaganje sredstvima po
rac¢unu pravnog lica / Deponovanje potpisa

Prilikom otvaranja rauna mora biti oznadeno ime fica
ovia$cenih da upravijaju radunom koji se vodi kod
Banke, a ideniitet tih lica mora biti utwrden na
odgovarajuci nadin

Lica oviadcena za raspolaganje sredstvima po radunu
deponuju svoj potpis kod Banke.

Karton deponovanif polpisa sadrii sledede podathe:
puno ime i prezime, mesto prebivaliSta ifi boravista,
druge osnovne podaci iz liéne isprave (lidne karle ili
paso3a) i polpis oviadéenog lica kao i sve druge
podathke kojo propise nadleZno regulatorno telo.

27.5. Ovlaséenja za upravljanje raunom fizickog
lica

Fizicko lice koje otvori radun kod Banke moZe oviastili
jedno ili viSe drugih lica da raspolaZu sredstvima sa tog
raduna, polpisi kojih lica moraju bili deponovani kod
Banke u skladu sa odredbama ovilh Opétih usiova.
Viasnik raduna/Kljjent je duian da upozna sva lica koja
je oviastio za raspolaganje sredstvima sa njegovog
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- enclosed documents and ofher prescribed
documentation specified by relevant regulalions
and stipulated in the Request for opening an
account

As an exception, the Bank may open accounts if that is
prescribed by faw and other regulations.

27.3. Request for opening an account

The Bank shall open an account for the Client at his
request, on which occasion the Client shall fill out a
standard form (request) for opening an account and/or
other documents and submit the prescribed/requested
documentation.

The request for opening an account of g legal entity, as
well as other supporting documents must be signed by
the person authorized to represent that legal entity and
authenticated by the official seal of such legal entity if it
uses ifs seal in legal transactions. Upon opening an
account of a Client who is a legal entity, the Bank shall
determine the Clienf's identity, its beneficial owner,
legal representative or person authorized to represent,
as well as its proxy on the basis of requesied and
submitted documentation, pursuant o the legisfation of
the Republic of Serbia and relevant acts of the Bank.

Before, during and after establishing a business
relationship with the Client the Bank shall undertake
legally prescribed aclions and measures for the
prevention and detection of money laundering and
terrorism financing, including actions and measures of
knowing and monitoring the client's operations by
obfaining the prescribed data and documentation. If the
Bank is unable fo obitain the prescribed dafa and
documentation, it will refuse the establishment of the
business relationship and if such business relalionship
with the Client has already been established, the Bank
will terminate it without the Client’s consent.

27.4. Persons authorized for use of funds on legal
entity's account/ Providing specimen signatures
When opening an accoun!, the name of the person
authorized to manage the account heid with the Bank
must be indicated, and the identity of such person must
be detfermined in an appropriate manner.

Persons authorized fo use the funds on the account
shall provide their specimen signaturas to the Bank.

The specimen signature card shall contain the following
dala: full name and surname, place of permanent or
temporary residence, other basic data from a personal
ID document (idenfity card or passport) and signature
of the authorized person, as well as all other data
prescribed by a competent regulalory body.

27.5. Authorizations for managing natural person’s
account

A natural person who opens an account with the Bank
may authorize one or more persons to use the funds
from that account, whose specimen signatures must be
provided to the Bank pursuant to the provisions hereof.
The account holder/Client shall inform all persons
authorized fo use the funds from his account of these



raduna sa ovim Opstim uslovima.

Lica koja viasnik racuna oviasli da raspolaiu
sredstvima sa raduna nisu ovlagtena da izdaju nova ifi
poviade postojeca ovladcenja, nili su oviadéena da
ugase raéun.

lzuzetno, viasnik raduna moZe posebno ovlastili drugo
lice da izvr§i eksplicitno navedenu ltransakciju po tom
radunu na osnovu specifalnog punomodja. Specijalno
punomodje mora biti overeno od strane nolara ili
diplfomatsko konzularnog predstavniStva Republike
Srbije u inostranstvu ili nadleZnog sfranog organa i ne
moZe biti starife od 6 meseci od dana overe,

Banka ne snosi odgovornost za bilo koji gubitak koji
prelrpi Kiijent, ako je Banka sledila instrukcije sadrZane
u oviadéenju ili specijalnom punomoadju polpisanom od
strane Klijanta i ukoliko je posvetila duinu paZnju u
utvrdivanju identitela lica koje je posebno oviaséeno za
sprovedenje bankarske fransakcije u pifanju.

27.6. Smrtni slucaj

Prijemom od strane Banke pismenog obaveStenja sa
odgovarajucim dokazom o smrfi fizickog lica na dije se
ime vodi rabun, sa odgovarajucim dokazom, prestaju
da vae sva ovia$cenje i punomodja za upravijanje
raéunom koje je lo lice dalo.

Banka ¢e dozvoliti raspolaganje sredstava na radunu
samo na osnovu pravoosnaine i izvrSne odiuke
nadifeZnog suda ili drugog organa i punovaine |
obavezujuce odiuke o starateljstvu nad zaostavsiinom
ili druge odluke nadleinog organa, a v skladu sa
relevantnim propisima.

27.7. Opoziv | izmene ovlaséenja

Oviascdenja | deponovani polfpisi lica ovlaScenih za
raspolaganje sredstvima sa raduna su vaZedi do
opoziva istih u pismenoj formi zadovaffavajucoj za
Banku.

U sludaju bilo koje izmene ili dopune podataka od
znadaja za raspolaganje racunom i posfovni odnos
Klijenta sa Bankom, Kiijent mora Banku bez odlaganja
obavestili pismenim putem o lakvcj izmeni, i dostavili
odgovarajuéu  dokumentaciju kojom se dokazuju
navedeni podaci.

Predmefne izmene | dopune postaju pravho
obavezujuée za Banku lek od momenta prispeca
pismenog obavestenja o njima u prostorije Banke.

27.8. ReZim u sluéaju posedovanjfa vise raduna i
kompenzaciono ovliaséenfe

Ukoliko isti Klijent ima vise rauna otvorenih u Banci,
Banka ima diskreciono pravo da istie i naplati svoja
potraZivanja (u skladu sa oviacenjem Klijenta, a koje
se prihvatanjern ovih Pravila, smatra bezuslfovnim |
neopozivo datim) sa svih raduna Kijjenta i fo bez obzira
na valuly v kojoj se vode isli, kao | sa svakog
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General Terms and Conditions.

Persons authorized by the account holder lo use the
funds on his account are not authorized lo issue new or
withdraw existing authorizations, nor are authorized to
close the account.

As an exception, the account holder may specifically
authorize another person fo execute an explicitly
specified {ransaction on that accounf based on a
special power of altorney. This special power of
aftorney must be cedified by a nolary or a diplomatic
consular office of the Republic of Serbia abroad or a
competent foreign authority and cannot be older than 6
months from the dafe of certiffcation.

The Bank shall not be held liable for any loss incurred
by the Client if the Bank foflowed the insfructions
contained in the authorization or special power of
atforney signed by the Client and if it was diligent in
determining the identity of the person specifically
authorized to carry out the subject banking transaction.

27.6. Death

When the Bank receives a writfen notice with
appropriate proof of death of a natural person holding
an account, all authorizations and powers of attorney
for managing that account granted by thaf person shail
cease lo exist.

The Bank shall allow the use of funds on that account
only pursuant to a final and enforceable decision of a
competent court or other authorify or a valid and
binding decision on cusfody over fegacy or other
decisions of a competent authorily, in accordance with
relavant regulations.

27.7. Revocation and changes of authorizations
Authorizations and specimen signatures of persons
authorized to use funds from accounts shall be valid
until revoked in a written form as the Bank deems
salisfactory.

in the event of any changes or amendments to dafa of
importance to managing the account and business
relationship between the Cliant and the Bank, the Client
shall notify the Bank without delay in wriling of such
change and submit the appropriate documentafion
proving the said data.

The relevant changes and amendments shall become
legally binding fo the Bank only from the moment of
arnival of the written notice in this regard lo the Bani's
premises.

27.8. Operation mode in case of holding multipie
accounts and compensation authorization

If the same Client holds muitiple accounts opened with
the Bank, the Bank may at ils discretion express and
collect its receivables (in accordance with the Client's
authorization, which by acceptance hereof shall be
considered unconditional and irrevocably given) from all
accounts of the Clieni, regardiess of their currency, as



pojedinadnog raduna Klijenta, odvojeno | nezavisno od
drugih raduna, a sve u skladu sa relevaninim propisima.

Banka je ovia$éena da u svakom momentuy, u skladu sa

refevaninim propisima, izvrsi prebijanje bilo kog

dospelog, a nenaplacenog potraZivanja prema Kifjentu,

sa obavezama koje Klijent ima prema Banci,

Klijent je oviadcen da izvr§i prebijanje svojth dugova

prema Banci sa potraZivanjima koja ima prema njoj pod

usfovom:

- da je Banka izriGito u pismenoj formi priznala njegovo
potraZivanje,

- da je potraZivanje Klijenta u istoj valuti sa njegovom
obavezom prama Banci koju na ovaj nadin prebifa i

- da ukupna poslojeca polraiivanfa Klijenla od Banke
prevazilaze iznos ukupnih postofecih i potencijainif
chaveza Klijenta prema Banci.

Banka je ovlaséena da zaduii sve radune Klijenta, bez
obzira u kojoj valuli su W raduni, u ciliy potpunog
namirenja potraZivanfa koja ima od Klijenta v vezi sa
obradom tekucih fransakcija i s fim u vezi podnelim
troskovima u skladu sa Tariforn naknada Banke.

Ukoliko se za namirenje koriste sredstva sa deviznih
raduna Klijenta, konverzija odgovaraju¢eg deviznog
iznosa se vr§i primenom srednjeg kursa NBS za devize
vaZaceg na dan zaduZenja log rauna.

27.9. Radnje kofe je Banka ovlaséena da preduzima
bez saglasnosti Klijenta

Banka jo oviaiéona da raspolaZe sredstvima sa raduna
bez saglasnosti Kijenta u sluéajevima predvidenim
imperativnim propisima, a narodito radi placanja ili
blokiranja raduna po osnovu pravnosnaZnih i izvr3nih
odluka suda ili drugog nadieZnog organa.

27.10. Informacije o pojedinaénim izvrienim platnim
transakcijama i o stanju ra¢una (izvodi}

Banka c¢e Klijenta izvestavali o stanju na raCunu putemn
redovnih izvestaja o svim promenama na radunu, u
skladu sa propisima.

Vanredni izvod se izdaje na zahtev Klijanta.

Izvedtaji o sfanfu na radunu Klijentu se uruéuju licno u
prostorifama Banke ili na drugi nadin ugovoren sa
Bankom.

Banka fe obavezna da Kijentu-potroSadu , bez
naknade, najmanje jednom godidnje dostavi lzvedtaj o
napladenim naknadama za usluge povezane sa platnim
radunom. | to najkasnije 1.marta fekude godine za
prethodnu kalendarsku godinu a na nadin definisan
okvirnim ugovorom sa Bankom,

Ostalirn Kiijentima- korisnicima platnih usiuga Banka ce
fzvestaj o napladenim naknadama za prethodnu
kalendarsku godinu dostavijati na njihov pisani zahfev
Izvedlaj o naplacenim naknadama sadrii i podathe o
primenjenim kamatnim stopama | ukupnom iznosu
kamale ako je Banka naplacivala ili placala kematu za
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well as from each individual account of the Client,

separately and independently from other accounts, all

in accordance with relevant regufations.

The Bank is authorized lo, at any time and pursuant to

ralevant regulations, set off any due oufstanding

receivables from the Client, against the Client's

obligations lowards the Bank.

The Client is authorized lo set off its debls towards the

Bank against his receivables from the Bank under the

following conditions:

- that the Bank has acknowledged his receivable,
exprassly and in writing,

- thal the Client's receivable is in the same currency as
his obligation towards the Bank being set off and

- that the Client's total existing receivables from the
Bank exceed the total amount of existing and
potaential obligations of the Client towards the Bank.

The Bank is authorized fo debit ail accounts of the
Client, regardiess of their currency, in order fo fully
setile its recaivables from the Client regarding the
processing of cument transactions and related
expenses incurred in accordance with the Bank's Fee
Schedule.

if funds from the Clienf's FX accounts are used for the
setifement, the conversion of the corresponding foreign
currency amount shall be made using the middie
exchange rate of the NBS for FX as at the date of
debiting that account.

27.9. Actions that the Bank is authorized to
undertake without the Client's consent

The Bank is auvthorized fo use accotnt funds without
the Clienl's consent in cases stipulated by imperalive
regulations, in particular for paymenls or account
blockades pursuant to final and enforceable decisions
of a court or other competent autharity.

27.10. Information on exectted individual payment
transactions and account balances (statements)

The Bank shall inform the Client of his account balance
through regular reports on alf changes in the account,
pursuant to regulations. '

Exiraordinary statements may be issued at the Client's
request, '

Statements on account balance shall be handed fo the
Client personally af the Bank's premises or otherwise
as agreod wilh the Bank

Bank is obliged to provide at least annually lo the
Client-Consumer, Report on collscted fees for services
related lo the payment account no laler than March 01
of current year for, the previous calendar year and in the
manner defined by the framework agreement
contracted with the Bank.

To other clients - payment service users, the Bank will
submit a Report on coflected fees for the previous
calonder year upon their wrillen request



pojedine usluge povezane sa platnim radunom.

fzvestaj o napladenim naknadama sadrZi narodito
sledede infomacife ;

1) pojedinatnu naknadu po svakoj usluzi v izveStajnom
periodu kao i uedestalosti koridenja svake usluge a u
stuaju paketa usluga o naknadama napladenim za ceo
paket i eventualnof dodatnoj naknadi

2) ukupan iznos svih naknada naplacenih fokom
izveStajnog perioda za svaku wslugu, svaki prizeni
paket usluga i usluge koje prefaze obim obufivacen
paketomn

3) Visinu kamalne stope na dozvoljeno odnosno
nedozvolfeno prekoradenje platnog raduna ukoliko fe
ova usluga koriS¢ena v izvedlajnom periody kao i
ukupan iznos kamate naplacene u tom periodu

4) Visinu pasivne kamalne slope | ukupan iznos
osltvarene kamafe u forn periodu ukoliko je Banka u tom
periodu pruZala usiuge na koje se ova slopa primenjufe
§) Ukupan iznos naknada napladenih za sve usluge
povezane sa platnim radunom pruzene fokom
izvesfajnog perioda

28, Uskiadivanje podataka u vezl s platnim
raéunima

28.1. Banka je duZna da podalke o statusnim i drugim
promenama pravnih lica | preduzetnika, a koji se
registruju kod organizacije nadleZne za vodenje registra
privrednih subjekata, svakog radnog dana preuzima od
te organizacije u elektronskoj formi - na nacdin i pod
usfovima koje ta organizacifa propise.

28.2. Banka uskladuje podatke v vezi s ftekucim
radunima pravnin lica i preduzelnika u roku od ki radna
dana od dana preuzimanja tih podataka.

28.3. Pravna lica i preduzetnici duini su da obaveste
Banku o stalusnof i drugoj promeni koja se registruje
kod drugih organa i organizacija, kao i da preduzmu
pravne radnje polrebne za uskladivanje podataka u vezi
sa svojim tekucdim ralunima sa ovom promenom - U
roku od tri dana od dana prijema refenja o upisu te
promene.

29. Jedinstveni registar ra¢una

29.1. Banka vodi plalne | druge radune kijjenata i
Narodnoj banci Srbife redovno dostavijaju podatke o tim
radunima i odgovara za taénost tih podataka.

29.2, Jedinstveni registar raduna sadrii propisane
podatke o Klijentima — korisnicima platnih usluga.

29.3. Podaci iz Jedinstvenog registra raduna kaji se

adnose na Kljjente - pravna lica i preduzetnike su javni i
dostupni na Internet prezentaciji Narodne banke Srbije,
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Report on collected fees also contains information on
applied inlerest rates and total amount of interest, if the
Bank charged or paid inlerest for certain services
related to payment account. Reporl on charges
colfected contains in particular following information:

1. Individual fee for each service in reporting period,
as well as frequency of using each service, and in
the case of a service package for fees charged for
entire package and any additional fees,

2. Total amount of all fees charged during reporting
period for each service, each package of services
and services excesding the scope covered by
package,

3. Amount of interest rate on allowsd, or unauthorized
overpayment of payment accounl, if this service
was used during reporting period, as well as the
total amount of interest charged.duting that period.

4. Amount of deposit interest rate and fotal amount of
interest eamed in that period, if the Bank in that
period provided services to which this rate applies,

5. Total amount of fees charged for all services
rolated to payment account provided during
reporiing period.

28. Reconciliation of current account data

28.1, The Bank is obliged fo obtain the data on stafus
and other changes of legal enfities and entrepreneurs
registered with an organization responsible for the
register of business entilies, every working day and in
electronic form — in the manner and under the
conditions prescribed by such organization.

28.2. The Bank shall reconcile the current account dala
of legal entities and enlreprensurs within three working
days from the date of data acquisition.

28.3. Legal entities and entrepreneurs are obliged to
inform the Bank of any stalus and ofther change
registered with other bodies and organizations and to
undertake any legal actions necessary for the
reconciliation of current account data with this change —
within three days from the dafe of receipt of the
decision on registration of such change.

29, Uniform account register

29.1. The Bank manages payment accounls and other
client accounts and, on a regular basis, provides the
National Bank of Serbia with data on such accounts
and is responsible for the accuracy of such data.

29,2, The uniform account register confains the
prescribed information on Clients who are payment
Service users.

29.3. The dafa from the Uniform account register
relating to Clients — legal entities and entrepreneurs are



dok podaci za Klijente fizi¢ka lica — potro$ace, nemaju
karakter javnih podataka.

30, Usfuga promene platnog raduna

30.1. Banka je cbavezna da korisniku plainih usiuga
koji otvara ili ima otvoren platni radun kod novog
prufaoca platnih usfuga omogudi promenu plainog
raduna u istoj valuli a na osnovu Ovia$éenja korisnika
platnih usluga.

30.2.0va obaveza Banke odnosi se shodno i na
promenu platnog racuna kod Banke

30.3.U sludaju promene platnog raéuna Banka je duina
da novom pruZaocu platnih usiuga, na njegov Zahlev,
prenese :

-informacije o svim ili pojedinadnim trajnim nalozima,
videkratnim direkinim zaduZenjima | viSekralnim
transferima odobrenja kod kojih je korisnik platnih
usluga primalac pladanja, u roku od pet poslovnih dana
od dana prilema Zahteva. Ove informacije Banka
dostavifa i korisniku platnih usluga ako je on to izriCito
zahtovao

-novéana sredstva na platnom ratunu ( raspoloZiv
pozifivan saldo ) u skladu sa Ovladcenjem.

Banka je duZna da u sludaju promene platnog racuna
sprovede i sfedece radnje :

-adbije izvrdenje platnih fransakcija po osnovu prijemnifr
transfera odobronfa i direkinih zaduZenja polev od
datuma ulvrdjenog u Oviadéenju i o razlozima odbijanja
obavesli platioca i primaoca placdanja

-obustavi izvrienje trajnih naloga podev od dafuma
utvrdjenog u OviaScenju

-ugasi platni raéun ukoliko korisnik plainih usiuga nema
neizmirenih obaveza po fom radunu saglasno dlanu
10.1. ovifr Op&tih uslova

- Banka ne moZe blokirali platni instrument pre datuma
utvrdjenog u Ovladcenju s tim da se ova cbaveza ne
odnosi na druge sludéajeve blokade platnog inslrumenta
predvidfene ovim Opétim ulovima .

30.4.U sludaju da Banka kao novi pruZalac platnih
usluga primi od korisnika platnih usiuga Oviasdenje za
promenu platnog raduna duina je da se obrati
prethodnom pruaocu plafnih usluga sa zahtevom za
dostavijanje informacija i sprovodjenje radnji navedenih
u facki 30.3. ovog &lana i da u roku od pet poslovnih
dana od dana prijema fraZenih informacija sprovede
sledece radnje :

-aktivira lrajne naloge koje fe korisnik platnih usfuga
odredio u ovia3éenju i izwava ih polev od dana
utvrdienog u oviadéenju

-obezbedjuje uslove za izvrSavanje direkinih zaduZenja
kako je utwrdjeno u Oviaséenju i obavestava korisnika
platnih usluga | o drugim pravima u vezi sa izvr3enjem
direktnih zaduZenja
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public and available on fthe website of the National
Bank of Serbia, while the dafa on Clients who are
natural persons and consumers are not characlerized
as public data.

30. Service of Payment account change

30.1. The Bank is obliged lowards payment service
user, who has openpayment account with a new
payment service provider, to enable the change of
payment account in same cumency, based upon
Authorization of payment service user.

30.2. This Bank's obligation relates to change of the
payment account with the Bank

30.3 In case of a payment account change, the Bank
shall transfar to new payment service provider, upon it's
request, following:”

- Information on all, or individual standing orders,
multiple direct debits and multiple transfers of
authorizalions in which payment service user is the
payee, within five business days from the dafe of
receipt of the Request Bank also provides lhis
information to the payment service user, if he
spacifically requested this,

- Funds on payment account (available balance), in
accordance with the Authorization,

in the svent of a change in the payment account, the
Bank shall also carry out following actions:

- Execution of payment transactions on the basis
of receiving transfers of authorizations and direct
debits starting from the dale specified in the
Authorization and notify the payer and the payee
about the reasons for refusal,

- Suspends the execution of standing orders
starting from date specified within authorization,

- Close payment account in case thal payment
sarvice user has no outstanding obligafions
under this account in accordance with Ariicle
10.1. of lhis General Terms.

30.4. In the event that Bank receives from payment
service users as the new payment service provider, the
Authorization for change of payment account is obliged
fo contact previous payment service provider with
request for information and camying out aclions
mentioned in ilem 30.3. of this Article and carry out
following actions within five business days from date of
receiving requested information:

- activates permanent orders lhfat payment service
user has defermined within | authorization and
execules them Ffom the day determined in
authorizalion, '

- Providaes condifions for performing direct debils as



-platioce koji iniciraju izvrSenje viSekrainih prijemnih
transfera odobrenja koji su navedeni u OviaSéenju
obavestava o novom platnom radunu | dostavija im
kopiju Ovla$denja

-primaoce placanja koji inicirafu transakciju za direkino
zaduienje koji st navedeni u Oviaséenju obavestava o
riovorm platnom radunu i danu od kada de se direkina
zaduZenja izwrSavali sa fog plalnog raduna uz
dostavijanje kopije Oviadéenja

U slu¢aju da je korisnik pfatnih usluga u svom
Ovladéenju naveo da sam o baveltava platioce
odnosno primaoce placdanja ,Banka fe duina da u
pismenaj formi na posebnom obrascu dostavi korisniku
platnih usluga podatke o nov om platnom racunu i danu
utvrdjenom u Ovlasdenju od kada ¢e Banka pofeli da
pruZa plaine usluge u vezi sa novim platnim racunom

30.5. Oviaddenje za promenu platnog raluna se
dostaviia u pismencj formi Banci i novom pruiaocu
platnih usluga i sadrZi sglasnost korisnika platnih
usluga za preduzimanje svih Hi pojedinih radnji kod
promene platnog racuna koje su Banka i novi pruZalac
platnih  usluga duini da sprovedu u skladu sa
Zakonom.

Owviadéenjem korisnik platnih usluga moie odrediti
trajne naloge ,saglasnosti za direkina zaduZenja ,
prijemne transfere odobrenja i druge platne usluge Cije
se izvrienje prenosi na novi platni radun.

Ovladéenjem korisnik plainih usluga odredjuje dan
poceltka izvriavanja trajniht naloga i direktnih zaduZenfa
s novog platnog raduna pri demu ovaj rok ne moZe biti
kradi od $est poslovnih dana od dana kada je novi
pruZalac primio dokumentaciju od Banke.

30.6. Banka kao prethodni odnosno novi pruZalac
platnih usluga odgovorna je za preduzimangje svih radnji
navedenih u tatki 30.3. i 30.4 ovog &lana i duZna je da
nadoknadi Stetu koju je korisnik platnih usiuga usled
njenog nepostupanja prelrpec osim ukoliko ga u tome
nije spredio sluéaf vise sife nastao u foku postupka
promene raéuna,

31. Platne kartice

31.1. Banka u svom poslovanju, na osnovu ugovora

zakljuenog sa klijentom, izdaje i daja na koriSéenje

kiifientima VISA I DinaCard debitne platne kartice koje

omogudavaju raspolaganfe sredstvima do izhosa

raspolotivih sredstava na raunu Kiijenta. Ove kartice

mogu biti:

- osnovna kartica

- dodatna kartica - na zahtev Klijsnta korisnika
osnovne kartice Banka moZe da izda i dodalne
kartice. Troskovi nastali koriSdenjem dodatnif
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defined in authorization and informs payment
service user abouth other rights refated lo
performance of direct debit,

- Inform payers who initiate execution of mulliple
receipts of fransfers and are named within
authorizalion, about new payment account and
submit a copy of the authorization,

~ Inform the Applicants who inifiate direct debit
transaction fisted in the authorizafion about new
payment account and the date from which direct
debits will be executed from that payment account,
with the submission of a copy of authorization.

in the event that payment service user stated in his
authorization that he only informs the payer or the
payes, the Bank shall in a writfen form submit to the
payment service user, in a special form, information
about new payment account and date specified in the
authorization from when the Bank will starf providing
payment services in conneclion with new payment
account,

30.5. Authorizalion for changing the payment account
shall be submitted in writing lo the Bank and new
payment service provider, and shall include consent of
payment service users lo undertake all, or some
actions, In case of change in the payment account that
Bank and the new payment service provider are obfiged
to implement, in accordance with the Law.

By authorization, the payment service user may
determine permanent orders, direct debit, acceptance
fransfers, and other payment services whose execution
is transferred fo a new payment account.

By authorization, the payment service user delermines
the day of commencement of execulion of standing
orders and direct debit from the new payment account,
whereby this period canno! be shorter than six business
days from the date when new provider received
documentation from the Bank.

30.6. The Bank as previous, or new payment service
provider, shall be responsible for undertaking all acfions
referrad to in Section 30.3. and 30.4 of this Article and
shall be obliged fo compensate damage suffered by
payment service user due lo it's failure to do so, unfess
it has prevented it in the event of force majeure
occurred during the process of changing the account.

31. Payment cards

31.1. The Bank's business, based on coniracts
concluded with clients, includes the issuance and
provision of VISA and DinaCard debit payment cards
to clients, allowing the use of funds,up fo the amount of
funds available on the Clienf's account. These cards
may be: '

-  primary card



kartica terote radun Klifenta korisnika osnovne
kartice koji je iskijuéivo odgovoran za koricenje
svofe i dodatnifh kartica u skladu sa ovim Pravilima.
Debitne piatne kartice:
*  su viasnisivo Banke na Ciji zahlev moraju
biti vracdene.
» glase na ime Kiijenta ili Korisnika dodatne
kartice | nisu prenosive na drugo lice.
*  Kiijsnt, kao ni Korisnik dodatne karticu, ne
sme ostavijati kao zalog i sredstvo
obezbedenja pladanja

31.2. Izdavanje debitnih platnih kartica:

« Debitne kartice Banka izdaje punoleinim
fizickim licima na osnovu popunjenog
Zahteva Klijenla (izuzev kada se radi o
DinaCard debitnoj kartici za koju zahlev nije
potreban) i ugovora o izdavanju debitne
platne kartice;.

*  Pravnim licima, na osnovu Zahleva izuzev
kada se radi o DinaCard debitnoj kartici za
koju zahtev nije potreban) Banka izdaje
kartice u korist tre¢ih (fizickih) lica

*  Odluku o izdavanju kartice donosi Banka.

*  Klijent prilikom izdavanja kartice i prilikom
njenog obnavijanja i reizdavanja, Banci
plata naknadu na ime izdavanja |
koriséenfa kartice v skladu sa Ugovorom
zakljudenim sa Bankom. lzuzeino, za
izdavanje i reizdavanje DinaCard debitne
kartice Banka ne napladuje nikakvu
naknadu.

Banka je oviadcena da naplatu predmetne
naknade izvr§i zaduZenjem raduna Klifenta
korisnika osnovne Kkartice.

31.3. PIN kod (personaini identifikacioni broj)

Banka ¢e Kiijentu uruditi debitnu karticu i PIN kod
(personaini identifikacioni broj), koji se smatra
elektronskim potpisom Klijenta. Obaveza Kljfenta je
da  karticu, odmah po priemu, pofpife.
Nepotpisana kartica je nevaieda, a eventualne
finansijske posledice u slufaju zloupolrebe
nepolpisane kartice snosi Kiijenl. Obaveza Klijenta
fe da dodelfeni PIN drZi u tajnosti, kako bi zastitio
karticu od zloupofreba. PIN se ne zapisuje na
karticl ifi bilo kom drugom dokumenfu koji se drZi
uz karficu. U suprolnom, Klijent u sluCaju
zloupotrebe platne kartice snosi eventuaine
finansijske posledice u skiadu sa Zakonom.

31.4. Rok vaZnosti kartice — karfica .istice posiednjeg
dana u mesecu i godini koji su naznadeni na karlici.
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- additional card — at the request of the Client using
a primary card, the Bank may also Issue additional
cards. Costs ‘incurred by the use of additional
cards are charged to the Client using the primary
card, who is solely responsible for the use of his
own and additional cards pursuant fo these Rules.
Debit payment cards:

+ are the property of the Bank upon whose
request they must be refurned,

* contain the name of the Client or the
additional card user and may nol be
transferred to another person.

» the Client, as weil as the additional card
user may not pledge the card or use if as
payment coffateral

31.2. Issuance of debit payment cards:

*  The Bank issues debit cards to adulf natural
persons based on a Request fulfilled by the
Client (except in case ‘of DinaCard debit
card for which such reguest is not
necessary} and a confract on issuance of a
debit payment card;

* The Bank issues cards in favor of third
(natural) persons fo legal entities, based on
their Request (except in case of DinaCard
debit card for which such request is not
necessary)

v+ The Bank shall make a decision on the
issuance of the card.

+  Upon issuing the card and its renewal and
reissuance, the Client shall pay the Bank a
fee for the issuance and use of the card
pursuant to the Confract concluded with the
Bank. As an exception, the Bank shail
charge no fees for the issuance and
reissuance of DinaCard debit card.

The Bank is authorized fo charge the fee in
question by debiling the account of the
Client using the primary card.

31.3. PIN {Personal identification Number) code

The Bank shall provide the client with a debit card
and PIN (Personal Identification Number) code
which is considered as the ! Client's electronic
signature. The Client is obliged to sign the card
immediately upon receipt, Unsigned cards are
invalid, and any financial consequences in case of
abuse of an unsigned card shall be borne by the
Client. The client shall keep the assigned PIN
secret in order to profect the card from misuse.
The PIN shall not be written on the card or any
other document held with the card. Gtherwise, in
case of payment card misuse, any financial
consequences shall be borne by the Client
pursuant to the Law.

31.4. Card validity — the card shall expire on the last
day of the month and year indicaled, on the card,

|



31.5. Kori3éenje kartice

* Platne kartice se mogu koristiti na svim
mesfima na kojima je isfaknut njihov znak:
DinaCard ] VISA.

* Kartica moZe da se koristi u zemii i
inostranstvu (samo kartice iz VISA programa)
za placdanje roba i usfuga na fiziCkim prodajnim
mestima.

=  Klijent je duZan da na zahlev prodavca roba
i/ili usluga — ,Akceptanta® preda karticu kojoj je
od strane Banke uskraceno pravo koriSéenja.

s Kilijent je duZan da prilikom placanja roba iili
usiuga na akceptanfskom mesty koje je
opremijeno POS terminalom liéno unese svoj
PIN ako to od njega zatraZi Akceptant. Klijent
ne sme akcepiantu nifi bilo kom drugom ficu
saopStavati svoj PIN.

» Za izvrSeno placanje, prodajno mesto izdaje
kopiju slipafraduna i Klijent je dufan da
primerak slipafraduna koji oslaje Akceplantu,
po polrebi potpide na nadin kako je polpisac
karticy ¢ime garantuje da je iznos laCan i da
¢e ga fzmiviti u skladu sa ugovorom ¢
izdavanju debitne platne karfice zakljudenim
sa Bankom i ovim Opdtim uslovima. Kopiju
sfipa (raduna) zadriava Klijent za slucaj
reklamacije.

* Klijent debitnom platnom karticom moZe
podizati golovinu na Salterima banaka, posta i
bankomatima (ATM) gde je Istaknuta
nalepnica - sa logotipom DinaCard i VISA
platne kartice, uz kori§cenje PIN-a.

*  Elekironski zapisi sa bankomata i POS
ferminala predstavijaju dokaz o izvrSenoj
transakciji,

*  Klijent moZe da proverava stanje na radunu na
bankomatima (ATM) shodno ugovoru sa
Banikom.

31.6. Limiti koritéenja — wugovorom sa Klijjenlom
Banka ograni¢ava broj transakcija koje kljent moie
obaviti na dnevnom ifili periodiénom nivou kao i imit do
kojeg Klijent moZe placati il podizatl gotovinu sa raduna
karfice.

31.7. Izvod — Banka dostavija kijjentu jednom meseéno
izvedtaj o stanju i novonastalim troskovima nastalim
koariséenjern  kartice koji uklfjuduje sve transakcife,
uplate, pripadajuée kamate | naknade naslale
koriséenjern osnovne iili dodatne kartice u zemfji i u
inostranstvu, za profekli period, kao i iznos i datum
dospeda Minimalne mesecne uplate.

Kiijent se izjadnjava da i mu se mesecéni izvodi
dostavijaju poStom na naznadenu adresu ifi putem e-
maila.

31.8. Plaéanje obaveza kiijenta:
* Kiijlent ovliadcduje Banku da zaduluje njegov
dinarski odnosno devizni ralun za sva
zaduienja nastala u zemlji i inostranstvis.
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31.5. Card use

* Payment cards can be used in all places
conlaining their signage: DinaCard and VISA.

» The card can be used in the country and
abroad (VISA cards only) for payments of
goods and services af physical points of sale.

* At the request of the seffer of goods and/or
services — "Acceplor”, the Client is obliged to
hand over the card whose righis of use have
been denied by the Bank.

*  |When paying for goods and/or services af the
Acceplor's place equipped with a POS
terminal, the Client shall personally enfer his
PIN if requested by the Acceplor. The Client
shail not reveal his PIN to the Acceptor or any
other person.

»  For the payment made, the point of sale shall
issue a copy of the slip/ill and the Client shall
sign the slip/ill kept by the Acceplor if
necessary and in the same way as signing his
card, thus guaranleeing that the amount is
correct and shall be sefllsd pursuant to the
conlract on issuance of the debit payment
card coneluded with the Bank and these
General Terms and Conditions. The Client
shall retain a copy of the slip (bill) for possible
complaints.

*  The Client may use his debit payment card fo
withdraw cash at bank counlers, post offices
and ATMs confaining stickers with DinaCard
and VISA card logos, using his PIN.,

*  Efecfronic records from ATMs and FPOS
terminals are evidence of the {ransaction
executed.

* The Client may check his accoun! balance on
ATMs in accordance with his contract
concluded with the Bank.

31.6. Usage limits — the confract between the Client
and the Bank shall limit the number of lransactions the
client may execule on a daily and/or periodic basis and
the limit to which the Client may deposit or withdraw
cash from the card account.

31.7. Statement — The Bank shall provide the client
with a monthly statement on the status and new cosis
incurred by using the card, including all transactions,
deposils, interest and fees incurred by using the
primary and/or additional card in the country and
abroad for the past period, as woll as the amount and
due date of the Minimum monthly deposit.

The Client shall declare whether the monthly
statemeonts shall be delivared to him by mail at a
specific address or via e-mail,

31.8. Settlement of the Client's Hlabilities:
* The Client authorizes the' Bank fo debit his
RSD or FX account for alf debls incurred in the
country and abroad.



* Kijent fo u momentu polpisivanja Zahteva
obave$len i upoznat o vrstama i visini
naknada, kofe se napladuju direkinim
zaduZenjem raduna Klifenia.

»  Ukoliko Klijent ne izmiri svoje chaveze po
osnovu poslovanja sa karlicama Banka ce u
skladu sa ugovorom zakljudenim sa Klijentom,
blokirafi ili otkazati karticu i raskinuti ugovor o
izdavanju debitne platne kartice.

31.9, Rekfamacije i oStecena, ukradena ili izgubliena
kartica

Kiijent fe duzan da admah prijavi
gubitak/kradju/zloupotrebu kartice filijali Banke ili na
broj telefona 011/3952255 uz navodjenfe broja kartice i
svog JMBG kako bi Banka onemogudila njeno dalje
kori$denje.Najkasniie u roku od 2 radna dana Klijent je
u obavezi da, u pisanoj formi, potvrdi prijavu
gubitkafradju  kartice. U sludaju da je dodlo do
neovia§cenog koriSéenja kartice, usled Cega su
izvr§ene neodobrene platne transakcije Klijent je duZan
da odmah po saznanju afi najdue u roku od 13 meseci
od datuma zaduZenja, prifavi Banci svaku neodobrenu
transakciju izvrSenu neoviadéenim kori§¢enjem kartice
ili podafaka sa kartice. Odredbe tadke 20. i tatke 21.
ovih Opdtih usiova kojima se regulie ogranienje
kori¥éenja platnog instrumenta i odgovornost Klijenta i
Banke u vezi sa izvrienfern platnih transakcija shodno
so primenjuju i u sludaju neadobrenih platnih
fransakcifa nastalih korid¢enjem kartice ili podataka sa
kartice.

31.10. Otkaz koriséenfa kartice — Banka i Klifent mogu
jednostrano otkazali korisenje kartice u skiadu sa
Ugovorom koji su zakijucili, Sve transakcife zaklju¢ene
do dana vradanja kartice, kao i sve eventualne troshove
snosi Kijjent.

31.11. Obavestenja

Medusobno obave$tavanje Banke i Klijenta vriice se
na nadin i u formi navedenoj u Zahtevu.

Klijant izjavijuje | prihvata da Banka moZe da mu
dostavija izvode, obavestenja (osim obave$lenja koja
se po osnovu ugovora dostaviiaju u pisanoj formi
postom), potrebne informacije i podatke o kartici i na
drugom trajnom nosacdu podataka te da ce takav nadin
dostave smatrati punovaZnim.

Svako obavedlenje, zahtev ili opomena za izmirivanje
obaveza Rzdala od strane Banke, dak i ukoliko se
odnosi na dodatnu karlicu, slade se Klijenfu osnovne
kartice.

Kiijent ima prave na jedan primerak ugovora o
izdavanju debitne platne kartice u pisanom obliku ili na
nekom drugom trajnom nosadu podalaka, kao i pravo
da mu se lokom trajanja ugovaorog odnosa, na njegov
zahtev, dostave kopifa ugovora, odnosno informacije
dostaviljene u predugovornof fazi, koje su utvrdene kao
obavezni elementi ugovora, i to na nacin koji e Klijentu
omoguditi da se upozna sa uslovima koji se odnose na
pruZanje platnih usluga, kao i da uporedi ponude
razii¢itih pruZalaca platnih usfuga i proceni da li ovi

34

» At the time of signing the Request, the Client
was informed of the lypes and amounils of
faas charged by direct debit of the Clignt's
acoount, ’

=  Should the Client fail fo setfle his liabilities
refated fo the use of cards, the Bank shal,
pursuant to the contract concluded with the
Client, block or cancel the card and terminate
the contract on issuance of the debit payment
card,

31.9. Complaints and damaged, stolen or lost cards
The Client shall immedistely report the
loss/theft/misuse of his card fo the Bank's branch or by
calling the number 011/3952255, slating the card
number and his Unique personal ID number, in order fo
enable the Bank fo prevent ifs further use. At the lafest
within 2 working days, the Client shall confirm reporting
the lost/stolen card in writing. In case of unauthorized
card wuse, due {to which unapproved payment
transactions have been made, the Client shall inform
the bank Immediately, but not later than 13 months
from the date of debiting, any unapproved lransaction
execuled by unauthorized use of the card or card data.
The provisions of item 20. and 21. hereof regulating the
restriction of use of payment instruments and the
Client's and Banik's liabilfity in relation to the execulion
of payment transactions shall be applied accordingly in
cases of unauthorized payment fransactions arising
from the use of the card or card dala.

31.10. Card cancellation —~ The Bank and the Client
may unilaterally cancel the card in accordance with the
Contract concluded between them. All transactions
concluded until the date of returning the card and any
possible costs shall be borne by the Client.

31.11. Notifications !

Mutual notifications of the Bank and the Client shall be
made in the manner and in the form specified in the
Request.

The Clien! declares and accepts that the Bank may
provide him with statements, nofifications (other than
notifications submitted in writing by mail pursuant to the
conlracf), necessary informalion and card data on
another permanent data carrier ad that such delivery
shall be regarded as valid.

Any notice, request or reminder for the seftlement of
fiabilities issued by the Bank, even if referring to any
additional card, shall be sent to the Clienf who uses the
primary card.

The Client is entilled to a copy of the confract on
issuance of a debit payment card in wrling or on
anothar permanent data carrier, and to be provided,
during the coniractual relationship and af his request, a
copy of the conlract and/or information submitted at the
pre-contraclual stage, idenlified as mandalory elements
of the contract, in a manner that would allow the Client
to bscome familiar with the terms and conditions of
payment services, as well as lo compare the offers of




uslovi i usluge odgovaraju nfegovim pofrebama.

31.12. Na prava i obaveze Banke i Klijenta povodom
izdavanja i koriddenja plalnih kartica hao platnif
instrumenata shodno se primenjuju odredbe ovih
Opétih uslova.

32, Platni instrumenati za obavlfanje platnih
transakcija koriséenjem telekomunikacionog,
digitalnog ili informaciono-tehnolo$kag uredaja
(elektronsko bankarstvo, mobiino bankarstvo i
sliéno)

32.1. Klifenl, korisnik plalnih usluga, za obavijanfe
platnih transakcija moZe da koristi plalni instrument,
kao personalizovano sredstvo ili niz postupaka,
tpotrebom telekomunikacionog, digitalinog ifi
informaciono-komunikacionog uredaja | koriS¢enjem
lidnog identifikacionog broja (Personal ldentification
Number — PIN), jednokratne Sifre za plalnu transakciju
{Transaction Authentication Number — TAN), korisnicke
Sifre i lozinke i sli¢no.

32.2. Banka Klijentu moie da omogudi obaviianje
platnih  transakcijfa ovako definisanim  platnim
instrumenata putem servisa elekironskog bankarstva,
mobilnog bankarstva ifili drugih kanala upotrebom
tefekomunikacionih,  digitalnih  ifi  informaciono-
komunikacionifi uredaja kojfi su ulvrdeni posebnim
ugovorom izmedu Kiijenta i Banke.

.

33. Jednokratne platne transakcije

33.1. Jednokraine piatne transakcije obavija Kijjent kao
korisnik platne usiuge koji nema u Banci olvoren platni
radun ili ga ne korisfi za izvrSenje jednokralne platne
usluge.

Banka izvrSava jednostranu platnu lransakciju ako je
Klijent dao saglasnost za njeno izvrSenje.ito :
- Dostavijanjem Banci obrasca platnog naloga;
- Uplatom Banci iznosa golovog novca
potrebnog za izvr8enfe platnog naloga.

Banka ce izvriiti platni nalog kojim se traZi izvrienje
platne transakcije prenosa novéanih sredslava:
1. ako je ispravno popunjen — 3lo podrazumeva ditljiv
i potpun upis podataka na propisanom obrascu
2.ako je Klijent obezbedio dovoljno novéanih
sredstava za izvrienje naloga, Slo ukijuCuje i
iznose naknada | provizija koje se obradunavaju i
naplacuju u shladu sa Tarifom naknada za usluge
Banke.
3.ako ne posloje zakonske prepreke za izvrienje
{prema drugim propisima).
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various payment! service providers and assess whether
such terms and services correspond {o his needs.

31.12. The rights and obligations of the Bank and the
Client regarding the issuance and use of payment
cards as payment instruments are subject lo the
provisions heraof,

32. Payment instruments for executing
payment transactions using a
tefecommunication, digital or IT device
(electronic banking, mobile banking and the
fike)

32.1. The Client as the user of payment services may
use a payment instrument for the execution of payment
transactions, as a personalized means or a set of
procedures, using a ltefecommunication, digital or
information and communication device and a Personal
Identification Number (PIN), a one-time Transaction
Authentication Number (TAN), user codes, passwords
and the like.

32.2, The Bank may allow the Client lo execute
payment transactions via payment insfruments defined
herein, through electronic banking, mobile banking
and/or other channels, using telecommunication, digital
or information and communication devices determined
by a special conltract between the Client and the Bank.

33. One-off payment transactions

33.1. One-off payment lransactions are executed by the
Ciient as the payment service user who does not have
a paymemt accounl opened with the Bank or does nof
use the same for the execution of such one-off payment
service.
The Bank shall execule the one-off payment
transaction if the Client has given consent for ifs
execution as follows: ‘
- By sending a payment order form fo the Bank;
- By paying the Bank the amount of cash
necessary for the execution of the payment
order.

The Bank shall execute the payment order requesting
the execution of the payment fransaction for the
transfer of funds:
1.if it is filled out correctly — which implies a legible
and complete enlry of data on the prescribed form
2.if the Client has provided sufficient funds for order
execution, including the amo:unts of fees and
commissions  calculaled and  charged in
accordance with the Bani's Fee Schedule for
Bank's services.
3.if there are no legal obstacles for the execulion
(according fo other regulations).



33.2. Kad se, prema posebnim propisima, za izvrienje
platnog naloga zahtevaju odredene isprave ili posebni
podaci, Banka ¢e izviditi plalni nalog ukoliko su fe
isprave ili podaci dostavijeni, odnosna predobeni u
propisanom obliku,

33.3. Banka de pre obavijanja jednokralne platne
{ransakcife ucinifi Kijjentu lako dostupnim sledede
informacije:

1) podatke o jedinstvenoj identifikacionoj oznaci ili
druge podatke koje je Klijent duZzan da navede radi
pravilnog izvr§enja platnog naloga,

2) rok za izvrienje platne transakcije;

3) vrstu i visinu svih naknada koje Banka napladuje
Klifantu;

4) ako se vr§i zamena valufe - kurs zamene valula,
odnosno refersntni kurs kofi pruialac platnih
usluga koristi za platnu fransakciju.

34. Posebna pravila vezana za instant plaéanja

34.1. Instant placamfa (IPS) predstavijagju placanja koja
se vrde putem razmene elekironskif poruka zasnovanih
na prilagodjenom SEPA ISO 20022 XML standardu u
IPS NBS sistemu,

34.2, Banka omogucava svofim Kiijentima realizaciju
ove vrsle naloga za placdanfe (IPS nalozi) na falteru
Banke,pufem sBanking ili mBanking aplikacije ili na
prodajnom mestu koje je tehniéki opremijeno za owu
vrstu naloga pod slededim uslfovima:

-da kijenti raspolaiu  odgovarajudim  sistemskim
zahlevima | aplikacijama za koriSdenje mBanking,
eBankig i SMS usluga;

-da su u pitanju nalozi za placanje u RSD

-da su nalozi za pla¢anje manji od RSD 300.000 i da su
oznadeni kao HITNI

-da je Hlijent registrovan u Cenfralnoj adresnoj Semi kod
NBS sa odredjenim ALIJASOM.

Banika fakodje omogudava svojim klijentima prijem
sredstava na njihove platne radune kod Banke po
osnovu plainih transakcija iniciranih od strane platioca
preko druge banke.

34.3. Nalozi za pladanje koji su manji od RSD 300.000 i
oznateni kao HITNI aufomatski se izvrSavaju kao
INSTANT pladanja u IPS NBS sislemu.

34.4. Svi nalozi za placdanje odnosne odobrenja racuna
klijenata Banke po osnovu IPS lransakeifa dostupni su
klijentima na principu 24/7/365 i realizuju se u vremenu
ogranienom na 10 ifi oko 10 sekundi radunajudi od
frenutka izdavanfa IPS naloga za pladanje.
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33,2, When, according to special regulations, certain
documents or special data are required for the
execution of a payment order, the Bank shall execute
the payment order if such documents or data are
deliverad or presented in the prescribed form.

33.3. Before the execution of a one-off payment
fransaction, the Bank shall put the following information
al the Cliant's disposal:

1) informalion on unique identifier or other information
the Client is obliged to indicate for a proper
execulion of the payment order;

2) deadiine for execuling the payment fransaction;

3} type and amount of afl fees charged to the Ciient
by the Bank;

4) in case of currency exchange - the exchange rate
or the refarence exchange rafe used by the
payment service provider for such payment
transaction.

34. Special rules refated to Ir'istant payments

34.1. Instant payments (IPS} are payments made
through the exchange of electronic messages based on
the adjusted SEPA ISO 20022 XML standard in the IPS
WBS system.

34.2. The Bank shall aflow its Clients lo execule this

'voe of payment orders (IPS orders) af the Bank's

counter, via the sBanking or mBanking application or at
point of sale which is technically equipped for this type
f orders under the following conditlons:

that the clients have appropriale sysiem requirements
nd applications for the use of mBanking, eBanking and

ISMS services;

-that the payment orders are in RSD

Hhat the payment orders are for less than RSD 300,000

land marked as URGENT

Hhat the client is registered in the Central Addressing

IScheme with the NBS under a certain ALIAS,

The Bank shall also aflow its clients to receive funds on
their payment accounts with the Bank on the basis of
payment transaclions iniliated by the payer via another
bank. '

134.3. Payment orders for less than RSD 300,000 and
imarked as URGENT will automatically be executed as
NSTANT payments in the IPS NBS system.

134.4, All payment orders or credifs of the Bank's client's
laccounts based on IPS transactions shall be available {o
clients 24/7/365 and shall be realized within a fime
beriod limited to 10 or lo approximately 10 seconds
counting from the mament of issuing the IPS payment
order. ‘




35. Terminski plan prijema i zvrenja platnih naloga

35.1. Terminski plan prijema i izvrSenja platnih naloga za
fransakcife u domacdoj valuli (RSD) i za medunarodne
platne transakcije utvrduje lzvrini odbor Banke.

35.2. Terminski plan iz 34.1. objavljuje se na vidnom
mestu u poslovnim proslforijama Banke u kojima ona
nudi usfuge kao | na Infemel slranici Banke:

www.apibank.rs.

36. Tajnost podataka o platnim uslugama

36.1. Poslovnom tajnom smatraju se podaci do kojih je
Banka dodla pri pruzanju platnifh usluga, a odnose se
na Klijenta, ukijutujuci i podatke o njegovof licnoshi, kao
i podaci o platnoj fransakcifi i stanju i promenama na
platnom racunu Kiijenta.

36.2. Banka, Clanovi njenih organa i lica zaposlena ili
angaZovana u Banci, kao i druga lica koja zbog prirode
svog posla imaju pristup podacima iz prethodnog stava
{u daljem tekstu: obveznik éuvanja poslovne tajne) - ne
mogu fredim licima saocps$titi ili dostaviti ove podatke, niti
im mogu omoguditi pristup tim podacima.

36.3. Obaveza duvanja posiovne lajne za obveznike
cuvanja te tajne ne presiaje ni posle prestanka statusa
na osnovu kog su ostvarifi pristup podacima koji st
predme! ove fajne.

36.4. lzuzelno, obveznik Suvanja posiovne fajne moZe
tredim licima saopétiti ili dostavili podatike koji se
smafraju poslovnom tajnom, odnosno omogudili pristup
tim podacima:

1) ako je lice na koje se ovi podaci odnose prethodno
dalo pismeni pristanak;

2) ako, radi videnja nadzora, fo zahleva organ koji vr§i
nadzor nad Bankom;

3) na osnovu odiuke ili zahteva nadleznog suda;

4) za polrebe ministarstva nadleinog za unutrasnje
posfova, organa nadleinog za borbu  protiv
organizovanog kriminala | organa nadieZnog za
spredavanje pranja novca, u skladu s propisima;

5) za poirebe poreske uprave ili organa nadieZnog za
kontrolu deviznog poslovanja, u skladu s propisima
kojima se ureduju poslovi iz njihove nadieZnosti;

6} u vezi sa imovinskim postupkom, na osnovu zahteva
staraoca imovine ili konzulamnih predstavnistava stranih
driava, posle podnoSenja pismenih dokumenata kojima
se dokazuje opravdani interes tih lica;

7) u vezi s postupkom izvrienja il obezbedenja na
imovini Kiijenta, na osnovu zahfeva suda, izvr§itelja ili
drugog nadleinog organa u tom postupku;

8) u drugim sluéajevima propisanim zakonom.
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35. Time schedule for receipt and execution of
payment orders

35.1. Time schedule for receipt and execufion of
payment orders for transactions in domestic currency
(RSD) end for international payment fransaction
delermines the Executive Board of the Bank.

35.2, Time schedule from 34.1. shall be published in a
prominent place within Bank's business premises
where it offers its services and on ifs website:

www.apibanik.rs.

38. Confidentiality of payment service data

36.1. The dala obtained by the Bank in the provision of
payment services, related to the Client, including
information on his personality and information on the
paymen!t lransaction, balance and changes in the
Client's payment account shalf be deemed as business
secrel,

36.2. The Bank, members of ils bodies and persons
employed or engaged by the Bank, and other persons
who, dus fo the nature of their work, have access fo the
data from the preceding paragraph (hereinafter:
business secrecy obligor) — may nol communicate or
provide such data fo third persons nor allow their
accass fo these data.

36.3. The business secrocy obligation of business
secrecy obligors shall nol cease even afler the
termination of the status based on which they obtained
access lo the dala that are the subject of that secret.

36.4. As an exceplion, the business secrecy obligor
may communicale or provide dafa considered as
business secret to third persons, or alfow their access
fo these dafa:

1) if the person fo whom these dala are relaled has
previously given written consent;

2) if required by an authority supervising the Bank for
the purpose of such supervision,

3) pursuant to a decision or reqiuest of a competent
court; i

4) for the needs of the ministry in charge of internal
affairs, body in charge of combating organized crime
and body responsible for the prevention of money
laundering, pursuant to regulations;

5) for the needs of the fax administration or body
responsible for the control of foreign exchange
operations, pursuant to regulations governing the fasks
under their jurisdiction;

6) in relation fo property proceedings, upon the request
of the property guardian or consufar offices of foreign
counfries, after the submission of written documents
proving the justified inlerest of such persons;

7) in relation with the enforcoment or security
proceedings over the Client's property, upon the
request of the courl, enforcement agent or ofther



36.5. Banka ima pravo da podatke do kojih je dodla
prilikom vrienja platnih usiuga saopdti, odnosno dostavi
istraznom sudiji, javnom luziocu i sudovima, odnosno
drugim organima koji vre javnopravna oviadcenja -
iskijudivo radi zaétite svojih prava, v skladu sa
zakon'om.

36.6. Lica kojima su predmetni podaci uéinjeni
dostupnim u skladu sa zakonom te podatke mogu
koristiti iskljudivo u svrhu za koju su pribavijeni i ne
mogt ih dalfe saopStavali ili dostavijali trecim licima nili
tim licima omogudili pristup tim podacima, osim u
slucajevima utvrdenim zakonom. Isto pravilo vaZi i za
lica koja su zaposlena ili angaZovana, odnosno koja su
bila zaposiena ili angaZzovana kod lica kojima su podaci
uéinjeni dostupnim, kao i za druga lica kofima su zbog
prirade nfihovog posta H podaci uéinjeni dostupnim,

37. Zastita podataka o li¢nosti u vezi s plathim
uslugama

37.1. Pri prikupljanju i obradi podataka o linosli Banka
postupa u skladu s propisima kojima se uredufe zastila
podataka o licnosli.

37.2. Prihvatanjem ovih Opétih uslova Kiijent se izricito
saglaSava da Banka, radi izvr¥enja zakonskih i
ugovomnih  obaveza, spredavanja, ispifivanja
otkrivanja prevarnih radnji ilf ziloupotreba u vezi s
platnim uslugama, daljeg razvoja | unapredenja
poslovanja i budude poslovne saradnje,
marketindke i statisticke swrhe, moZe prkupljati i
obradivali podatke koji se odnose na Klijenta — podathe
o licnosti, a koji su dati u postupku zasnivanja,
odrZavanja i izmene ugovomog odnosa i da iste moie
uéiniti dostupnim nadleZnom driavnom organu u skiadu
sa pozifivnim propisima Republike Srbije, kao i trecem
licu sa kojim Banka zalkdjuci Ugovor o pruanju usluga
vansudske i sudske naplate dospefog, a
nenapladenog pofrazivanja prema kijentu kao i u
drugim slucaajevima predvidjenim Zakonom.

37.3. Banka sve podatke duva i obraduje kao
poslovnu/bankarsku tajnu, uz priment svih raspoloZivih
tehniCkih i organizacionih mera zaétife podalaka u
skladu sa propisima kojima se ureduje za$lita podalaka
o liénosti i internim aktima Banke.

37.4. Klijenti fizicka lica prihvatanjem ovih Opéslih

usiova polvrduju da su, shodno Zakonu o za$iiti

podataka o li¢nosti, upoznali sa nadinom prikupljianja
nfihovih licnih podataka, i da su saglasni sa obradom
(elektronskom | fizickom) istih, za vreme lrajanja
njihovag poslovnog odnosa sa bankom i Guvanjem istih
i nakon prestanka fog odnosa a do isteka zakonom
predvidenog roka
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competent authorily in such proceedings;
8) in other cases stipulated by law. !

36.5. The Bank is enlitled to communicale and/or
submit {o the investigative judge, public prosecutor and
courts or other bodies exercising public legal powers,
any data obtained during the provision of payment
services — sofely for the purpose of protecting its rights,
pursuant to the faw. '

36.6. Persons fo whom the data have been made
availabla in accordance with the law may use such dala
solely for the purpose for which the same have been
obtained and may not further communicate nor submit
them {o third persons or allow such persons lo access
these data, except in cases specified by law. The same
rufe applies to persons who are employed or engaged,
or who were employed or engaged by persons fo whom
the data have been made available) as well as fo other
persons who have obtained access'to such dafa due to
the nature of their work. |

37. Protection of personal data in relation to
payment services

37.1. When collecting and pmceésang personal data,
the Bank shall act in accordance w:th the regulations
governing the profection of personal dafa.

37.2, By accepting these General Terms and
Conditions, the Client expressly agrees that, in order to
perform its lagal and contractual obligations, prevent,
investigate or defect fraudulent activities or abuse in
relation fo payment services, further development and
improvement of business and fulure business
cooperation, as well as for marketing and stalistical
purposes, the Bank may colfect and process data
relating fo the Client — personal data provided in the
process of establishment,  maintenance and
modification of the contractual relationship and may
make them available to a compelent state authority in
accordance with the applicable. regulations of the
Republic of Serbia, as well as to a third party with which
the Bank concludes a Contract on the provision of
services of extrajudicial or judicial collection of due
unsetfied receivables against the client, as in other
cases envisaged by the Law. |

37.3. The Bank shall keep and p!rocess all data as a
business/banking secref, applying all available
technical and organizational data proteclion measures
in accordance with the regulations governing the
profection of personal data and inlemal acts of the
Bank.

37.4. By accepting these General Terms and
Conditions, Clients — naltural persons confirm thal,
pursuant fo the Law on Personal Data Proteclion, they
have become familiar with the manner of coltecting their
personal data and that they agree with the (electronic
and physical) processing of the same, during their

e




38. Objavljivanje, izmena i stupanje na snagu Opstih
uslova pruZanja platnih usiuga

38.1. Banka je duina da OpSite uslove pruZanja platnih
usfuga objavi na vidnom mestu u svojim poslovnim
prostorifama u kofima nudi usluge i na inlemet stranici
www.apibank.rs i to najkasnife dva meseca pre podetia
njihove primene, da obezbedi da se Kijjent upozna sa
Opétim uslovima poslovanja na srpskom jeziku, da mu
pruki odgovarajuéa objasnjenja i instrukcije koji se
odnose na primenu ovih usiova u vezi sa odredenom
finansijskom uslugom, kao i da mu, na njegov zahlev, u
pisanaoj formi ilf na drugom frajnom nosacdu podalaka
dostavi te uslove bez odlagania.

38.2. Banka je duzna da izmene OpStih usfova
prutanja platnih usluga objavi na vidnom mestu u
svojfim poslovnim prostorijama v kofirna nudi usfuge i na
Internel stranici www.apibank.rs, i to najkasnije dva
meseca pre podetka njihove primene, da obezbedi da
so Klijent upozna sa ovim izmenama na srpskom
jeziku, da mu pruzi odgovargjuéa objasnjenja i
instrukcife koji se odnose na primenu izmena u vezi sa
odradenom finansijskom uslugom, kao i da mu, na
nfegov zahlev, u pisanoj formi ili na drugom trajnom
nosalu podalaka dosfavi te izmene bez odiaganja. U
slucaju da Klifent blagovremeno ne istakne prigovor na
izmene Opétih uslova poslovanja smatrace se da se sa
nfima saglasio.

38.3. Ovi Opsti usfovi pruanja platnih usluga usvojeni
su u cilju uskladjivanja sa odredbama Zakona o
izmenama | dopunama Zsgkona o  plainim
ustugama(SiuZbeni glasnik RS br.44/2018 ) | pratedim
podzakonskim aktima i stupaju na snagu i primenjuju
se od 17.marta 2019. Godine,

U slucaju izmena avih Opdtih usiova te izmene stupaju
na snagu prvog narednog dana po isteku dva meseca
od dana njihovog objavifivanja na nacin iz 38.1. 1 38.2.

38.4. Ukoliko su odredbe ugovora zakljudenih izmedju
Klijenata i Banke a kojima se uredjuju usluge povezane
sa platnim ratunima suprotne odredbama ovih Opétih
uslova, na ugov orni adnos Klifenta i Banke primenjuju
se odredbe ovih Opétih uslova,

38.5. Ukoliko bilo koji uslov ili odredba ovih Opétih
uslova pruianja platnih usfuga postane nepunovaZan ifi
neprimenjiv, to neée bifi od znadaja za punovainost
ostalift usfova i odredbi.
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business rolationship with the bank and with keeping
the same after the fermination of this relationship untit
the expiry of the prescribed deadfine.

38. Publishing, amending and entering Info force of
the General Terms and Conditions for the provision
of payment services

38.1. The Bank shall publish its General Terms for the
Provision of Payment Services in a prominent place
within ifs business premises where it offers its services
and on the websife www.apibank.rg not later than two
months prior o the commencement of their
implementation, ensure that the Client is familiar with
the General Terms and Conchtfons in Serbian, provide
him with appropriate explanatrons and insfruclions
regarding the application of such conditions in relation
fo a particular financlal serw'cel and to, upon his
reques!, submit those conditions wrthom‘ delay in writing
or on another permanent data carnier

38.2. The Bank is obliged lo pub!ish the amendmenis fo
the General Terms and Conditions for the Provision of
Payment Services in a prominent pface within its
business premises where it offers its services and on
the website www.apibank.rs nof later than two months
prior to the commencement of their implementation,
ensure that the Client is familiar with these
amendments in Serbian, provide him with appropriate
explanafions and instructions regarding the application
of such amendments in relation to|a particular financial
service, and lto, upon his request, submit those
amendments without delay in writing or on another
permanent data carrier. If the Client does not expressly
object to the amendments of the. General Terms and
Conditions, it shall be deemed that the Client has
accepled them, '

38.3. This General Terms and: Conditions for the
provision of payment services have been adopled in
order to comply with the prows:ons of the Law on
Amendments o the Payment Sefvices Law {“Official
Gazelte RS" No.44/2018) and the accompanying
bylaws, and enters into force and shall apply from
March 17, 2019, |

In the event of modification of these General Terms and
Conditions, the amendments shall enter into force on
the first day following the expiration of two months from
date of their publication in the manner determined in
38.1. and 38.2. X
38.4. If the provisions of confract concluded between
Cliant and Bank and which regulate services refated fo
payment accounts are contrary to the provisions of this
General Terms and Conditions, the lerms and
conditions of this Terms and Conditions shall apply to
the contractual relationship between Client and Bank,

38.5. If any condition or provision hareof becomes
invalid or unenforceable, this will not be relevant fo the




39. Primena Op§tih uslova pruZanja platnih usiuga

39.1. Opdti usfovi pruZanja platnih usfuga APl Bank a.d.
Beograd predstavijaju sastavni su deo ugovora ©
platnim uslugama koje Kiijenti zakijucuju sa Bankom, a
svojim potpisom na ugovoru ili na drugi odgovarajuci
nadin ako konkretan oblik poslovne saradnje ne
predvida zakljuéivanje ugovora, Kljjenti potvrdjuju da su
upoznati sa njthovim sadrZajem i da prihvataju njihovu
primenu na njihov poslovni odnos sa Bankom.

40. Odstupanje od utvrdenih Op§tih uslova
pruZanja platnih usiuga

40.1. Banka sa Klijentima pravnim licima ugovorom
o platnim uslugama iskfjuéuje odnosno ograni¢ava
primenu odredaba tadaka 7, do 10., latke 14,15, 21.2,
21.3, 21.4, 21.7, 22, 23. i tadke 33. ovih Opétih usiova.

40.2. Banka sa Kljjentima kofi nlsu potrosaéi
ugovorom o platnim usiugama moie ugovorili da
napladuje naknade za pruianje informacija koje je
duina da prudi, odnosno za ispunjavanje svojift
obaveza prema Kliijentima ufvrdenih ovim OpS§tim
uslovima.

41. PRAVO NA PRIGOVOR I PRITUZBU
KLIJENATA KORISNIKA PLATNIH USLUGA |
RESAVANJE SPOROVA, UTVRDIVANJE
MERODAVNOG PRAVA | INFORMACIJE O ORGANU
NADLEZNOM ZA KONTROLU BANAKA

41.1. Klifent korisnik platnih usltga ima pravo na
prigovor Banci u pisancj formi (u daliem fekstu:
prigovor) ako smafra da se Banka ne pridriava
odredaba zakona, ovih Op3ih uslova, , dobre poslovne
prakse ili obaveza iz ugovora zakljuéenog sa Klijenfom,

Banka je duZna da u poslovnim prosforifama u kojima
nudi usluge Klijentima i na intemet stranici omogudi
podno3enja prigovora, odnosno omogudi da se Klijenti
upoznaju sa nalinom podnodenja  prigovora,
postupanjem Banke po prigovorima, Sa njegovim
pravom da podnese pritu2bu Narodnoj banci Srbije kao
i sa mogucno$cu pokretanja postupka posredovanja.

a} Rok za prigovor jznosi tri godine od dana kada
fe, po misijenju Kiifjenta, ucinjena povreda nekog
njegovog prava ili pravnog interesa.

b) Rok za odgovor Banke iznosi 15 dana od dana
priiema prigovora. U sludaju da Banka iz razioga
koji ne zavise od nfene volje ne moie da dostavi
odgovor tom roku, isti se moZe produZiti za jo§
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validity of other conditions and provisions.

39, Application of the General Terms and
Conditions for the Provision of Payment Setvices

39.1. The General Terms and Conditions for the
Provision of Paymen! Services of APl Bank a.d.
Beograd are an integral part of the payment services
contract that Clients conclude with the Bank, and by
execuling the confract or in another appropriale manner
if the specific form of business caoperation does not
stipulats the conclusion of a contract, the Clients shall
confirm that they are familiar with their content and
accepl their application fo their business refationship
with the Bank. !

40. Deviation from established General terms
and Conditions for the provision of payment
services
40.1. In cases of Clients — legal entities, the Bank
shalf exclude or limit the appfication of provisions under
items 7. to 10., items 14,15, 21.2, 21.3, 21.4, 21.7, 22,
23. and item 32. hereof by a confract.

40.2. In cases of Clients who are not consumers the
Bank may agree via a paymeni services confract to
charge fees for the provision of information i is obliged
fo provide, or for the fuifiliment of ils obligations towards
the Clients as determined herein,

1
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41. PAYMENT SERVICES USER'S RIGHT TO
OBJECTION, COMPLAINT AND SETTLEMENT OF
DISPUTES, ESTABLISHING THE APPLICABLE LAW
AND INFORMATION ABOUT AUTHORITY FOR
BANKS ACTIVITIES CONTROL

41.1. Client user of payment services has the right to
object to the Bank in wriling (hereinafter; objection) if
considers that the Bank does not comply with the
provisions of the law, lhis General Terms and
Conditions, good business practicgs or obligations from
the contract concluded with the Client.

The Bank is obliged to make posibile for clients to apply
their complaints within it's business premises where it
offers services and on internet presentafion , that is fo
enable Clients to become acquainted with the manner
of filing a complaint, with its right fo file a complain! with
National Bank of Serbia, as well as with the possibility
of launching mediation procedure.

a) Time limit for the objection is three years from
the day when, in the clfent's opinion, the violation
of any of his rights or legal interest was committed.
Time Ilimit for the Bank to reply is 15 days from
the date of receipf of the complaint. In the event
that Bank cannot provide an answer within the

b}



najviSe 15 dana, o femu je Banka duZna da
obavesti podnosioca prigovora u roku od 15 dana
od dana prijema prigovora.

deadline for a reason that is not dependent on it's
will, it can be extended for a maximum of 15 days,
which the Bank is obliged (o inform the client

c) SadrZina odgovara Banke: Banka je duina da u complainant within 15 days from the date of receipt
pismenoj formi} Kiifentu dos.few' jasan i razumifiv of complaint, ‘
352;’:0; ogiogggczvggggsg . :: n‘;eéf)% :‘:gsc‘:"é: 6} Content of the Bank's response: Bank is obliged fo
podnese prituzby Narodnoj banci Srbife. provide in a .wntten form to the Cfrenl‘ a clefar and
d) Prituzba Narodnoj banci Srbije: U slutaju da je|  comprehensible answer about his complaini, as
Kiijent nezadovoljan odgovorom Banke na prigovor well as to indicale in the response {o the
ili mu odgovor nije dostavijen u propisanom roku, complainant his right fo file a complaint with the
mo#e Narodnoj banci Srbije (u dalfem tekstu: NBS) National Bank of Serbia.
podneti prituzbu, u pismenoj formi, ukolikc smatra |d) Complaint to the National Bank of Serbia: In the
da se Banka ne pridriava odredaba propisa kojima event that Client js dissalisfied with the Bank's
se wureduju usluge Banke. Rok za podnoSenje response to the complaint ,or if the reply is not
pritutbe je Sest meseci od dana prijemna odgovora delivered within the prescribed time fimit, it may
iti isleka roka za odgovor na prigovor.odnosno 3 submit a complaint to the Nationaf Bank of Serbia
K}ggecg kadg Sg u J;'fawu f"g?m; pravnih lica (hereinafter: the NBS) in writing if considers that
e od Banke zalraZili da se izjasni o o f th
Do % s | desa horaahte|  neans sy B sonks T
dakaze u roku koji NBS odr f’gg.j:  koji e moZe bitT\  fime limit for lodging a complaint is six months
NBS obavestava podnosivea prifuzbe o nalazu po fron? ff?e dale of receu.?! of the response or the
prituzbi u roku od 3 meseca od dana prijema axprratfgn of the deadline for requndmg to the
prituzbe, a u sloZeniim predmetima taj rok se complaint, or 3 months when it comes fo
moZe produiiti za jo§ najvide tri meseca, NBS complaints from legal entities, NBS will ask the
" ujedno podnosicca prlutbe obaveStava | o Bank to respond fo the allegations in the complaint
mogucnost  vansudskog re$avanja spomog and submit the appropriate evidence within the
odnosa sa Bankom. deadline set by the NBS, which cannot be longer
e) Postupak posredovanja: U slufeju da je than elght days from the date of receipt of the
podnosilac prigovora nezadovoljan odgovorom na request.NBS informs the complainant of the
prigovor ili mu odgovor nife dostavijen u findings on complaint within 3 months from the
propisanom roku, spomi odnos se moze rediti u dafe of receipt of complaint, and in more complex
}f’"f“"s’f"m P"Sg"’k"."’“‘”ﬂ": pgsmdm’a"f; cases Ihis deadine can be extended for a
ostupak posredovanja se pokrede na prediog Cay A
jedne strane kojt o prifwatita druga strana. Predlog | Maximum of three months. ‘At the same time, NBS
sadrii i rok za njegovo prihvatanje, koji ne moZe aiso informs the complainant about the pogs;b:hfy
biti kraci od pet dana od dana dostavfanja|  Of out-of-court selllement of the disputed
predioga.  Postupak moZe  biti  okondan relationship with the Bank.
sporazumom strana, obustavom ili odustankom. |€) Mediation procedure: In the event that

Strane u sporu mogu odluliti da postupak
posredovanja sprovedu pred MNarodnom bankom
Srbije, u kom slucaju jo posfupak besplatan, ili
pred drugim organom ili licem oviaddenim za
posredovanje.

f) Banka je duina da u svojim poslovnim prostorijama

complainant is dissatisfied with the response fo the
complaint or his response is not delivered within
the prescribed time imit, the dispuled relationship
can be resolved in the out-of-court procedure -
mediating  mediation.Mediation procedure is
initiated on the proposal of one side accepted by
other party. Froposal also contains the deadiine for

u kojima nudi usluge kao i na svojof internet prezentaciji
postavi formu za podnodenje prigovora i istakne
Obavedlenfe o nalinu podnodenja  prigovora
Jpostupanju po podnetom prigovoru kao i mogucnaosti
nadinu podnoSenja prigovora Narodnof banci Srbije

it's acceptance, which cannot be shorler than five
days from the date of submission of proposal,
Procedure may be lerminated by agreement of
parties, suspension or withdrawal.Parties lo the
dispute may decide that mediation procedure shail
be conducted before National Bank of Serbia, in
which case the proceedings shall be free of
» Li¢no na Salterima Banke charge, or before another authority or person
¥ Slanfem na e-mail adresu: authorized to infervene. I
prigovori@apibank.rs f} Bank is obliged lo place a cf:omp!ainl‘ form in if's
business premises where it offers services and on
official website, as well as Notice on the manner of
filing complaints, handling the submitted complaint,
and possibilities and manner of filing an objection

g) Naéin podnosenja prigovora: pismeni prigovor
Banci Klijant moZe podneti:

» PoStom na adresu:
APl Bank a.d. Beograd,
Siluzba uskfadenosti poslovanja Banke
Balkanska br. 2, 11000 Beograd

41




» Na sajtu www.apibank.rs popunjavanjem
propisane forme za podno$enje prigovora
a Narodnoj banci Srbije :

Postom na adresu:

vY

Narodna banka Srbije - Centar za zastitu

i edukaciju korisnika finansijskih
usluga PoStanski fah 712 11000
Beograd

» Slanjem na E-mail adresu:
zastita. korisnika@nbs.rs

41.2. Sva sporna pitanja koja eventualno nastanu iz
poslovnog odnosa Banka i Klijent ¢e se reavali na
nacin utvrdien prethodnom tatkom a ako to nije
moguce, spor ¢e se reSavali pred stvarno nadleznim
sudom u Beogradu i uz primenu prava Republike Srbije
ukoliko nije drugaéije ugovorena ili propisano zakonom:.

41.3. Kontrolu i nadzor nad poslovanjem Banke vrsi
Narodna banka Srbije, ul. Kralja Petra 12, 11000
Beograd.

41.4. U slu¢aju neslaganja teksta ovih Opétih uslova na
srpskom | engleskom jeziku merodavan je tekst na
srpskom jeziku

42. Zavrsna odredba

42.1. Stupanjem na snagu ovih Op$ih uslova pruzanja
platnih usluga AP! Bank a.d. Beograd prestaju da vaze
i da se primenjuju Opéti uslovi pruZanja platnih usluga
API Bank a.d. Beograd usvojeni odlukom Upravnog
odbora Banke br. UO- 251/2018 od 05.12.2018. .

Predsednik Upravnog odbora

Presid f tTlrecto

towards National Bank of Serbia.

Method of filing a complaint: Client can submit

written complaint:

»  Personally at the Bank's counters

» By sending to e-mail address:
prigovori@apibank.rs

» By post:API Bank a.d. Belgrade,Compliance
Business Compliance Department,
Balkanska br. 2, 11000 Belgrade

» On website www.apibank.rs by completing the
prescribed form for filing a complaint

» By post:to address of National Bank of
Serbia - Center for the Protection and
Education of Financial Services Users,
Postal code 712 11000 Beograd

» By sending to E-mail address:
zastita. korisnika@nbs.rs

g)

41.2. Any disputed issues that may arise from their
business relationship shall be settled in the manner
defined by the preceding paragraph t, and if this is not
possible, the dispute shall be seftled before a
competent court in Belgrade, by applying the law of
Republic of Serbia, unless otherwise stipulated or
prescribed by law.

41.3. The control and supervision of the Bank’s
operations are performed by the National Bank of
Serbia, Kralja Petra 12, 11000 Belgrade.

41.4. In the case of discrepancy between Serbian and
English  version of these General Terms and
Conditions, Serbian version shall prevail.

42. Closing provision

42.1. Upon entry into force of this General Terms and
Conditions for the Provision of Payment Services of API
Bank a.d. Beograd, the General Terms and Conditions
providing APl Bank payment service a..d. Beograd
adopted by the decision of the Board of Directors of the
Bank no. UO-251/2018 dated December 5, 2018. shall
cease to be valid and applicable

Andre@arowch Shlyakhov
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