Mpwnor 1

CHA bank

NPEMNEQD YCNYTrA W HAKHAOA

3a KOPUCHMKA NNaTHUX ycnyra —
noTpoLuaya

AN BAHK Al BEOIPA[]

MnatHn pa4vyH lNeH3noHepu

KopucHuk nnatHux ycnyra: ®u3nyko nuue , peamaeHTu
HOatym: 01.06.2019.roauHe

OBaj OoKyMeHT npeactaBrba MHGOPMaTUBHU npernes HakHaga 3a Hajuyewhe kopuwheHe U HajsHavajHMje
ycnyre noBe3aHe ¢ HaBeA€HMM NfIaTHUM pavyyHOM (NakeToOM MaTHOr payyHa).

Mpyxanayu nnaTHUX ycryra Moxe HannahvesaTu U HakHage 3a ycryre nosesaHe ¢ NNnaTHUM payyHOM Koje HUCY
HaBedeHe y OBOM [OKYMEHTY, KOju cagpXm camO HakHage 3a Hajuyelwwhe kopuwheHe n Haj3HadajHuje ycnyre
noBesaHe C HaBeJeHUM nnaTHUM padyHoM. MHdopmauumje o cBUM HakHagama Koje npykanaw nnaTHUX ycnyra
Hannahyje KOPUCHWUKY NnaTHUX ycryra — noTpolwlady AocTynHe cy y Tapudu HakHaga 3a ycnyre Koje BpLum
AlNA BaHk a.a. beorpag y pagy ca uandkum nuumma.

[eTarbHuju onvc fone HaBedeHWX ycnyra (Nncta penpeseHTaTMBHUX ycnyra) U goaatHa objallibera, ako ux
npyxanaw, nnatHWx ycnyra gaje, Mory ce npoHahu Ha LanTepckuM MecTuma y npocTopujama npyxaoua
nnaTHUX yCryra 1 Ha HEeroBoj MHTEPHET Npe3eHTaLuj1, a Npyxanay NnaTHUX ycnyra 4ocTaBiba Te AOKYMEHTe
KOPWUCHUKY NNaTHMX ycnyra Ha Heros 3axTteB U 6e3 HakHage.

YCNYTA HAKHALA (npoueHTyarnHo oa nsHoca
TpaHcakuuje n/unmn y HOoB4aHOM U3HOCY)
1. OnwTe ycnyre noBe3aHe ¢ NaTHAM pavyyHOM
1.1. | Bohewe nnatHor payvyHa - [natHu pavyH | MeceyHo 150 Bohere pavyHa
lNMeH3noHepH

Y oKBUpY OBOr NAaTHOr payyHa,
OQHOCHO nakeTa ycnyra moryhe je
Kopuctutu cnegehe ycnyre:

OcHOBHY NNaTHW payvyH bes HakHapge OTBapame pavyHa
OtBapamne 1 Bohere
Ynnarta rotoBor HOBLA

Wcnnata rotoBor HoBLa Ha LWanTepy unu
GaHkomarty




Kopuwherem nnatHe kaptuue (Ykibyuyjyhu
nnahawe nytem nHtepHeta) Dina Card,

TpaHcdep ogobpera

TpajHu Hanor 3a nnahawe obaeesa yHyTap
OaHke (Mo KpeauTy, KPeOUTHOj KapTuLm)

EnekrpoHcko 6aHkapcTBO
MobunHo 6aHkapcTBO
DinaCard gebutHa kapTuua
[osBosbeHa nosajmuua

KpeoutHe kapTuue (Dina Credit, Visa
Classic, Visa Gold)

[MoBOSbHUjE KaMaTHE CToMe Ha OPOYEHY
wreawy

HanomeHa: Y HacTaBKy OBOr JOKYMEHTa NpuKasaHe cy HakHage 3a Hajuyewhe kopuwheHe u

Haj3Ha4vajHuje ycnyre nose3aHe ca OBUM NNaTHUM pavyyHOM, OAHOCHO NMaKeToM ycryra Koje ce

Hannahyjy nopen HakHage 3a BoheH-e NNaTHOr pavyyHa, ako KOPUCHUK YTOBOPU YCNOCTaBIbake TUX

ycnyra, oqHOCHO akKoO Te ycriyre KOpucTtu.

MpyXxanay nnaTHUX ycnyra AyXaH je Aa KOPUCHUKY Ha HeroB 3axTeB NPYXW jacHe U HeABOCMUCIIEHE

MHQOQMaHM]‘e O HakHagama 3a ycnyre obyxBaheHe OBUM NJaTHUM pavyyHOM, OAHOCHO NAaKeToOM ycnyra

KOje HUCY NpuKa3aHe y HacTaBKY OBOIr AOKYMEHTA.

1.2. | EneKTpoHCKO 6aHKapcTBO

MeceuHo oap>kaBare

Bes HakHape

1.3. | Mo6unHo 6aHKapcTBO

MeceuHo oap>kaBare

Bes HakHape

2. Be3roToBMHCKe nnaTHe TpaHcakuuje (M3y3eB TpaHcakuuja nnaTHMM KapTuuama)

2.1. | Be3roToBMHCKM NPEeHOC HOBYaHUX cpeacTa

Ba y auHapuma y Peny6nuum Cpouju

Ha wanTtepy npyxaoua nnaTtHux ycnyra

Ha nnaTHu payyH kog UcTor npyxaoua
nRaTHWUX ycnyra (MHTEPHU NpPeHoC)

RSD 50

XUTaH/MHCTaHT NNaTHU Hanor

Ycnyra Huje 4OCTynHa y OKBUPY

OBOr nnaTHor
payyHa

Ha nnaTHu payyH ko Apyror npyxaoua
NRaTHUX ycryra (eKCTEPHM NPeHoC)

0,5% opn nsHoca muH RSD 70
Makc RSD 8.000

XUTaH/VMHCTaHT NNaTHW Hanor

1% op nsHoca mmH RSD 200
Makc RSD 3.000

Kopuwhewem ycnyre enekTpoHCKor n/nnm

MoOGunHor 6aHKkapcTBa




Ha nnaTHu pauyH kog ncTor npyxaoua
NAaTHUX ycnyra (MHTEPHU NPEHOC)

Bes HakHape

XUTaH/MHCTaHT NnaTHW Hanor

Ycnyra Huje ocTyrnHa y OKBMPY OBOT NiaTHOr
payvyHa

Ha nnaTHu payyH ko Apyror npyxaoua
NRaTHUX ycryra (eKCTEPHM NPeHOC)

0.2% op n3Hoca MmmH.RSD 20 Jo 299.999
Makc. 400
0,2% opn nsHoca MmH.RSD 250 Mpeko 299.999

makc. RSD 2000

XuUTaH/MHCTaHT NnaTHW Hanor

0,2% opn n3Hoca mmH.RSD 100
makc. RSD 600

2.2. | be3roToBMHCKM NPeHOC HOBYaHMUX cpeAcTaBa y eBpuMa ¢ AeBU3HOr Tekyher padyyHa y eBpuma
Ha wanTtepy npyxaoua nnatHuMx ycnyra
Ha nnatHu payyH y Peny6nuuu Cpbuju Ycnyra Huje 4oCTynHa y OKBMpPY OBOr nMnaTHOr
padvyHa
XuTaH nnaTHW Hanor Ycnyra H1je OCTynHa y OKBUPY OBOT NiaTHOr
padyyHa
Ha nnatHu payvyH y MHOCTpPaHCTBY Ycnyra Huje AoCTynHa y OKBMPY OBOr MiaTHOr
padvyHa
XuTaH nnaTHW Hanor Ycnyra Huje 4OCTyMNHa y OKBMPY OBOT NiiaTHOr
padvyHa
Kopuwhewem ycnyre enekTpoHCKOr n/munu mobunHor 6aHkapcTea
Ha nnatHu payyH y Peny6nuumn Cpbujn Ycnyra Huje JOCTyrnHa y OKBUPY OBOT NSiaTHOr
padvyHa
XuTaH nnaTHW Hanor /
Ha nnaTHu padyH y MHOCTpaHCTBY Ycnyra Huje AOCTynHa y OKBUPY OBOT niaTHOr
padvyHa
XuTaH nnaTHW Hanor /
2.3. | lNpujem HOBYaHUX cpeAcTaBa U3 MHOCTPAHCTBA Ha AeBU3HU TeKyhun payyH y eBpuma
Ycnyra Huje JOCTYMHa Y OKBMPY OBOr MnaTHoOr
padvyHa
2.4. | TpajHu Hanor

YcnocTaerbame, 0QHOCHO Kopulwherse
ycnyre

Bes3 HakHape




3a nsBpweke TpaHcakumje

Ha nnaTHu padyH Koa UCTor npyaoua
nnaTHUX ycnyra (MHTePHU NPEHOC)

Bes3 HakHape

Ha nnatHu payyH koa Apyror npyxaoua

Ycnyra Huje OCTynHa y OKBUPY OBOT NiaTHOr

nnaTtHuX ycnyra (EKCTepHU NpeHoc) padyHa
2.5. | OupeKTHO 3aayXeH-e
YcnocTaerbake, 04HOCHO kopuwhere Ycnyra Huje 4OCTynHa Yy OKBMPY OBOT MiaTHOr
ycnyre padyHa
3a usBpuere TpaHcakuumje
Ha nnaTHu padyH Koa UCTor npyxaoua Ycnyra Huje AOCTynHa y OKBMPY OBOT niaTHOr
nnaTHUX ycnyra (MHTepHM NpeHoc) padyHa
Ha nnaTHu padyH kog Apyror npy»aoua Ycnyra Huje AOCTynHa Yy OKBMPY OBOT MiaTHOr
nnaTHUX ycnyra (EKCTEPHU NMPeHoC) paydyHa
2.6. | UspaBawe 4YeKkoBa
Ycnyra Hyje OCTyMNHa y OKBUPY OBOT NiaTHOr
padyHa
lNMnaTHe KapTUue N roToB HoBaL,
3.1 N3pnaBawe nebuTHe KapTuue
N3paBanwe gebutHe kaptuue (DinaCard) Bes3 HakHape
MepuoguyHa YnaHapuHa 3a kopuwherwe bes HakHage
aebutHe kaptuue (DinaCard)
3.2. Ucnnata rotoBor HoBUa Kopuwhewem ebuTHe KapTuue
Mo n3BpLeHoj TpaHcaKunju
Y 3emroun
Ha wantepy (DinaCard) Ha wantepy
Al 6aHka

3%o0n n3Hoca
Mwun RSD 100

Ycnyra Huje
OOCTYyMHa Y OKBUPY
OBOr nnaTHor
payyHa

Opyre 6aHke




Ha 6aHkomaty (DinaCard)

Bes3 HakHape

1.5% op n3Hoca
MwuH RSD 100

Al 6aHka

Opyre 6aHke

Y NMHOCTpaHCTBY

Ha wantepy (DinaCard)

Ycnyra Huje 4OCTynHa y OKBMPY OBOT NriaTHOr

payyHa

Ha 6aHkomaty (DinaCard)

Ycnyra Huje OCTynHa y OKBUPY OBOT NriaTHOr

pavyHa

3.3. | U3paBam-e KpeauTHe KapTuue
N3paBane kpegutHe kapTuue (VisaClassic) Bes HakHape
MepuoanyHa YnaHapuHa 3a Kopuwhene Mece4Ho
kpeouTHe kaptuue (VisaClassic) RSD 200
3.4. | Nnahawe KpegUTHOM KapTULIOM Ha NpoaajHOM MecTy TproBsua
Mo n3BpLIeHoj TpaHcaKunju
Y 3emrbu bes HakHage
Y MHOCTpaHCTBY Bes3 HakHape
[logvLLHba HOMUHANHAa KamMaTHa cTona dukcHa, NponopunoHanHa meToga
(VisaClassic) 19.50%
Foavwka edpekTMBHA kamaTHa cTona Ha penpeseHTaTMBHOM Npumepy
(VisaClassic) o4 RSD 100.000 23.46%
[pyre HakHage /
3.5. | UcnnaTta roToBor HoBUa Kopuwhewem KpeauTHe KapTyue

Mo n3BpLeHoj TpaHcaKunju

Y 3eMrbu




Ha wanTtepy(VisaClassic) Ha wanrtepy
AlNA 6aHka
Ycnyra Huje
AOCTynNHa y
OKBMPY OBOT
nnatHor
payyHa
3% op n3Hoca Opyre 6aHke
Mwuu PC[ 200
Ha 6aHkomary (VisaClassic) | 2% of usHoca Al 6aHka
Mwuu PCL 200
2% opn n3Hoca Opyre 6aHke
Mwu PCL 200
Y NMHOCTpaHCTBY
Ha wantepy (VisaClassic) | 3% og usHoca
"MuH EUR 3
Ha 6aHkomary (VisaClassic) | 1% og usHoca
°MwvH EUR 3
oavwHa HoMUHanNHa kamaTtHa ctona ®ukcHa, NponopumoHanHa meToada
(VisaClassic) 19.50%
Foavwka edhekTMBHA kKamaTHa cTona Ha penpeseHTaTMBHOM nNpumepy
(VisaClassic) oz PCL1 100.000 23.46%
Opyre HakHage /
4. [o3BorbeHO npekopayeH-e pavyyHa
YcnoctaBrbamwe, 04HOCHO kopuwhere JegHokpaTtHo 1%
yeryre MuHumym 200
[logvLLHba HOMUHANHAa KamMaTHa cTona dukcHa, NponopunoHanHa meToga
24%

1Y amHapckoj npoTueBpeaHOCTM no cpeaHjem kypcy HEC
2'Y AMHapcKoj NpoTMBBPEAHOCTU Mo cpeaHjem kypcy HBEC



Noguwra ecbekTBHaA KamaTHa cTona

Ha penpeseHTaTMBHOM Npumepy
on PC[ 180.000

29.80%




